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3ABSTRACT
Previous observations in western societies showed that
suicide rates and mental hospitalization rates were directly
related to or followed closely after economic depression. The
present study aims to assess the association between the
prevalence of psychological stress and the state of inadequate
employment (referring to both unemployment and underemployment),
among the residents of Kwai Fong Estate in Tsuen Wan, Hong Kong.
The Chinese Version of 22-item Langner Scale translated and
validified by the Social Research Centre of the Chinese Univer-
sity of Hong Kong, was used to measure the prevalence of psy-
chological stress. This Scale was originally developed by
Langner et. al. in the Midtown Manhattan Study. We found that
among 211 subjects those who were inadequately employed
(working less than 70 hours during a reference period of 14
days), reported a significantly higher per cent in total
scores of four or more symptoms, indicating the existence of
psychological impairment. The relationship, Ganma=-0.60, which was
statistically significant at 0.05 level, above all, was
unaffected even controlling sex, age and educational attain-
ment of the subjects. It is, however, partially explained
by the income level of the respondents, although after controlled
for income the association remained fairly strong. These
findings suggest that both income maintainence measures and
psychological counselling services are required to help the
inadequately employed to adjust better to the crisis. Prompt
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7CHAPTER ONE: PURPOSE OF STUDY
1. 1 Introduction
The process of industrialization in Hong Kong has
taken tremendous pace during the past two decades. Rapid
social changes, brought forth by industrialization and
urbanization, create many social problems. Yet not until
recently,issues of industrial welfare including high rate
of industrial accidents, growing number of retirees, the
need for a comprehensive social insurance scheme and problems
of under-going structural unemployment are unable to catch
wider public attention. Initiation and expansion of social
welfare programmes to meet the rising needs of the workers
are long overdued. However, the problems of work life, its
uniqueness, its magnitude, its -impact on family life, as
well as its negative effects upon individual's mental health,
remain unfamiliar to many social workers.
According to the report of Census Statistics, March
1981, conducted by the Census and Statistics Department of
Hong Kong, our labour force has grown up to 2.5 million in
size. To maintain full employment becomes a very demanding
task for the economy. Nominal monthly income per capita in
1981 was HK$ 1, 516. This crude figure of average income does
not reflect the situation of the working class. In fact,
individuals with monthly salary higher than HK$3,000 compose
only 13.5% of the total working population, whereas 68.3% of
8the work f orce are earning a monthly wage lower than HK$ 2, 000.
World wide recession, particularly in the United States our
major market, began to hit our economic formidably in 1982.
Confronted also by western economic protectionism, most
industrialists foresee that there is little hope of recovery
in another two year's time. Will these economic forces bring
the average wage down to an even lower level? In any case, as
inflation rate stands high at two digits nowadays, the economic
pressure on the standards of living of lower income strata
bounds to prevail.
Another point of significance derived from statistical
break--downs of employments in different sectors, is the
changing trend in our economic structure. Employments in
manufacturing industries, particularly textile industry, have
declined from 47% of total work force during 1971 to 41% in
1981. On the other hand, employments in tertiary industries
have risen considerably, mainly in construction industry and
finance sector. This shift of local investments from manu-
facturing sector, which is basically labour intensive, to
finance sector, capital-intensive on the contrary, will
certainly create surplus labour. Even worse is that within
manufacturing sector, more and more higher technologies are
being adopted to automate the production process. Some
economists have predicted that if such trends continue, our
economy would undergo a process of drastic structural change
bringing with it an unprecedant level of technical and
9structural unemplo)mlent. 1
1.2 Rising Unemployment and Underemployment Rates
Actually, the rate of unemployment keeps on rising
since October, 1982, although this is not fully reflected
by official figures. Referring to the General Household
Survey Report on August 1982 to October 1982, the unemployment
rate declared was only 4.2%. The underemployment rate,
researched and released for the first time by the Commissioner
of Census and Statistics, was even lower, being only 1.7%
of the labour force. 2 These figures, commented by the
Editorial of the South China Morning Post, would seem to be
a 'statistician's quibble'. The underemployment rate was
especially questionable because the report indicated that
there was another group of more than 9% of labour force who
worked less than 35 hours a week, but were 'voluntarily working
shorter hours'. The editorial asserted that- it was hard
to accept that on top of 100,000 unemployed and perhaps
43,000 underemployed, a further 250,000 are voluntarily
working less than six hours a day, six days a week in a time
of recession and relatively high inflation..... implying as
1 A major speaker is Dr. Edward K.Y. Chan he expressed the
prediction of structural unemployment in the 3rd Quarterly
Meeting of the Hong Kong Council of Social Service, 1981.
2 The General Household Survey Report (August 82 to October 82),
prepared by the Census and Statistics Department of Hong Kong,
published in January, 1983.
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this does at least 25 per cent less in take home pay'.3
As criticisms over the research methodology of the
General Household Survey still expound, the official un-
employment rate already recorded another raise. The latest
report of General Household Survey admitted that unemployment
rate was 5.1% and underemployment rate was 2.5% for the period
from January 83 to March 83, soared to a peak since 1974.
These figures were yet underreporting the reality, various
labour organizations believed. An indepedent survey came
out in April, 1983, conducted by 13 voluntary agencies and
labour groups on 'Employment in Tsuen Wan Region' revealed
that unemployment rate at the first week of March, 1983, has
risen to 5.4% while underemployment rate was 9.5/, together
representing 14.9% or 44,000 out of 300,000 workers in the
area upon projection. This survey has derived scientifically
a stratified proportionate random sample from households of
25 public housing estates and temporary housing areas in the
region, and successfully interviewed 1,446 respondents. Its
findings would seem sufficiently representative.4
3 See South China Morning Post's editorial, on 19 January
1983. Reacting to this comment, Mr. C.C. Greenfield,
Commissioner for Census and Statistics defended his
position by writing to the S:CMP, which appeared on 25
January 1983, at Letters to Editor column. Anyway, S CMIP
simply reconfirmed their original point of view.
4 See the Survey Report on Employment in Tsuen Wan, conducted
by the Joint Employment Concern Committee, published on
23rd April, 1983.
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1.3 Social Consequence of Economic Hardship
This survey also indicated that both underemployment
rate and unemployment rate were highest for construction
industry, next being manufacturing industry. However, in
terms of financial difficulties, manufacturing workers were
hardest hit since the median wage for underemployed manufac-
turing workers went down to less than HK$700 a month. Among
the unemployed and underemployed, 40% were the only breadwinner
for their families. How can these families stuggle through
such financial hardship must become a societal concern.
The government does provide a subsidy for unemployment,
but is is placed under the coverage of the Public Assistance
Scheme. The mean-tested scheme which is meant to 'help the
least able to help themselves', is certainly not comparable
to any form of income maintainence programs such as unemploy-
ment insurance, that may sustain the living standards of the
unemployed so to speak. In this case, workers who cannot
find adequate employment are forced to try their best to make
money, however minimal. They turn to double employments, part-
time jobs, shift works, odd jobs, selling as hawkers whatsoever.
Even the elderly workers cannot choose to retire, as the
majority of working people are not entitled to any kind of
retirement benefits.5 All of them become underemployed either
5 According to the Survey Report on Retirement Benefits (August
1981), published by the Elderly Rights Promotion Association
and Hong Kong Christian Industrial Committee, merely 6.7%
from a selected sample of 641 senior citizens attained
retirement benefits, an extra 2.2% of the sample have reclaimedd,
provident funds, whereas the rest of them were left entirely
on their own after retirement.
12
in the sense that they do not find adequate hours of employ-
ment or that they are forced to take up a job paying less
than what they normally earns.
But when underemployment, or more chronically, total
unemployment prolongs, there must be a severe impact on the
individuals. We must bear in mind that the problems of in-
adequate employment, refering to both unemployment and under-
employment, should not be viewed as purely economical. Many
of recent publications on inadequate employment have tended
to ignore the individual. They have focused on the broader
social, economical and political issues. Although the latter
concerns are by all means justified in their own rights, we,
as social workers, must attend to the psychological effects
of unemployment to the individuals. A man willing to work,
and unable to find work, is perhaps the saddest sight that
fortune's inequality exhibits under this sun'. (Thomas
Carlyle, Chartism, 1839) Inadequate employment is a major
life change. Loss of jcb deprived a man a place of work, the
company of workmates and a source of income. When the husband
can not find adequate work and normal income, his role suffered
in the eyes of other members of the family. Wives sometimes
lost their respect or accused of their husbands of not being
able to make enough money. Unless the husband could work out
some role in the household (difficult to do), he really had
no role to play. All these reactions and psychological stress
to those inadequately employed.
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1.4 The Aim of this Study
As early as 1956, Titmuss has commented on the topic
of 'Industrialization and the Family'. He pointed out that
the movement of ideas since 1930's, epitomized in the growing
use of the term 'human relations in industry', has led to many
studies of the worker within the social system of the factory.
One weakness, however, of most studies is that while taking
account of the realities of life within the work place they
ignore the realities outside...... Seldom are the workers'
activities and aspirations outside the factory considered.
Rearely, if ever, are his family relationships and his place
in the community discussed....... Industrial psychologists
and sociologists, in carrying out such studies, seem to be
6
falling into much the same trap as some economists.
Unfortunately, many social workers have failed to recognize
the inter-relationships between the Work System and' the Family
System even today. I do riot believe that counselling service
alone can solve the problems of the inadequately employed, nor
can cash assistance by itself. Researches must be undertaken
to collect more refined data on the social and psychological
phenomena regarding inadequate employment. Conscious of these
needs, the aims of this study is exactly
(i) to assess the effects of 'inadequate employment'
to 'psychological stress' of the individual and
6 Richard M. Titmuss, 'Industrialization and the Family,' in
Essays on the Welfare State, Titmuss, Unwin University Books,
2nd Edition, 1963, Chapter 6, pp. 104-118.
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(ii) to see how 'reduction in income' interplays
with the above two variables.
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CHAPTER TWO: UNDERSTANDING THE PROBLEM
2.1 Early Researches on Unemployment and Mental Disorder
In the process of researching the psychological effects
of unemployment., John Hayes and Peter Nutman found, by means
of a computer assisted literature search in 1979, fewer than
200 articles and thesis on the subjects.7 Much of the work
on unemployment has been done from the labour-economic point
of view and are concerned with such issues as factors affecting
reemployment, geographical and occupational mobility, the
process of finding a new job, and financial difficulties.
The literature on mental health consequences, on the other
hand, is quite limited. Moreover, a lot of these studies
were conducted during the time of Great Depression in the
United States. 8 To what extent are findings of these early
investigations still hold valid is doubtful as social, econo-
mical-and cultural conditions vary. Nevertheless, there
appears to be a good deal of suggestive, indirect evidences
linking unemployment with poor mental health.
7 Refer to John Hayes and Peter Nutman, Understanding the
Unemployed, the Psychological Effects of Unemployment,
Tavistock Publications, 1981, Preface.
8 For example, use Bakke E .W., The Unemployed Man, New York:
E .P. Dutton and Company, 1935 B. Zawadski and Paul
Lazarfeld, The Psychological Consequences of Unemploy-
ment, Journal of Social Psychology, 6, 1935, pp. 224-251
and M. Komarovsky, The Unemployed and His Family, New York:
The Dryden Press, 1940.
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A number of studies have shown that high rates of
unemployment co-exist with, or are shortly followed by,
high rates of suicide and psychiatric hospitalization.9
M.H. Brenner has done a lot of researching work in this
particular aspect. His study, compiled in the book Mental
Illness and the Economy, describes the inverse relation
between the state of the economy and mental illness, based
on the fluctuations in mental hospitalization levels and
fluctuations in the employment index in New York State. 10
It is observed that, first, instabilities in the national
economy have been the single most important source of fluct-
uation in mental-hospital admissions or admission rate. Second.
this relation is so consistent for certain segments of the
society that virtually no major factor other than economic
instability appears to influence variations in their mental
hospitalization rates. Third, the relation has been basically
stable for at least 127 years, from 1841 to 1967, and there
is considerable evidence that it has greater impact in the
last two decades.
9 M.H. Brenner, 'Economic Change and Mental Hospitalization,
1910-1960, Social Psychiatry, 2, 1967, pp. 180-188
idem, 'Patterns of Psychiatric Hospitalization among
Different Socio-Economic, Groups in Response to Economic
Stress., Journal of Nerous Mental Disorders, 148, 1968, pp.
31-38 Douglas Sivinocow, 'Some Suicide Statistics'.
British Medical Journal., 1,1951., pp. 1417-1422 N.A.
Dayton, New Facts on Mental Disorder, Springfield: C.C.
Thomas., 1940.
10 M. Harvey Brenner, Mental Illness and the Economy, Harvard
University Press, Cambridge, Massachusetts, 1973.
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Another study, conducted by Bigerhous Gideon and
Fishman Gideon, assessed the impact of unemployment and
familial integration on changing suicide rates in the United
States from 1920 to 1969.11 Using time series data and
controlling for sex and race, regression analysis produced
the following significant findings: (a) Familia disintegration
as measured by the ratio of divorce to marriage was not a
significant predicator of suicide rates of male or female
and (b) The correlation between marriage, divorce, and
suicide rates was low and was not consistently in the direction
predicted by the Durkheimian theory of suicide. (c) Unemploy-
ment rates were the most important and stable predicator of
short and long term variations in suicide rates examined across
time.
2.2 Recent Discoveries
Rates of psychiatric hospitalization or rates of
suicide are nonetheless very crude indices of mental illness.
These studies do not provide us with information that allow
and guide social work intervention at an earlier stage. We
must turn to studies that focus on the experiences of unemploy-
ment at the level of individual. It is true that many of the
relevant unemployment studies dated from the late thrities and
early forties are characterized, unfortunately, by such
methodological shortcomings as subjective and nonquantifiable
data, absence of control groups, and failure to use optimal
11 Refer to Vigderhous Gideon and Fishman Gideon, 'The Impact
of Unemployment and Familial Integration on Changing Suicide
Rates in the U.S.A., 1920-1969,' Social Psychiatry, 1978,
October, Vol. 13 (4), pp. 239-248.
design (prospective-longitudinal). However, more recent
correlational surveys have shown that, compared to employed
13
men, unemployed men are more unhappy, have higher rates of
psychiatric disorder, and believe that their lives are
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controlled by outside forces rather than themselves. Stone,
Robert C. and Schlamp, Fredric T. was even successful in
obtaining extensive data from 1,200 welfare families in
California which indicated that continuous unemployment caused
changes in all areas of life style family relations,
kinship patterns, visiting and friendship patterns, personality
16
and outlook of life.
12 For example, E.W. Bakke, Citizens without Work, New Haven;
Yale University Press, 1940; Ruth Shoule Cavan and K.H,
Ranck, The Family and the Depression, Chicago; University
of Chicago, 1938; Eli Ginzberg, The Unemployed, New York;
Harper and Brothers, 1943; Mirra Komarovsky, The Unemployed
Man and His Family, New York: Dryden Press, 1940.
13 Norman Bradburn, The Structure of Psychological Well Being,
Chicago: Aldine Press, 1969.
14 Irving Fried, 'Social Differences in Mental Health', in
Poverty and Health: A Sociological Analysis, John Kosa et.
al.ed., Cambridge: Harvard University Press, 1969, pp.113-
169.
15 D.W. Tiffany, J.R. Cowan and P.M. Tiffany, The Unemployed:
A Social Psychological Partrailt, Englewood Cliffs, N.J.:
Prentice-Hall, 1970.
16 Stone, Robert C. and Schlamp, Fredric T., Welfare and Working




The only related study concerning the effects of
Unemployment upon Family Life in Hong Kong Scene was conducted
by Mak and Kan in 1974.17 They found that 71.9% of those
classified as 'totally unemployed' or 'partially employed'
regard their state of employment psychologically threatening,
although 77.1% of the same group considered the situation did
not affect their family relationships. Rightly or wrongly,
this study suffered from two weaknesses. They defined
'partially unemployed' as those who worked less hours and
suffered a relative drop in income, than their self percieved
'original' state of employment. This definition is too loose
to give any objective yardstick to indicate the severity of
problem. Besides, to rely on a single question asking subjects
whether unemployment is psychologically stressful to them
'subjectively' to determine that unemployment leads-to 'stress'
is rather unacceptable. Despite these setbacks, the study
is an important one as a pioneer investigation in this aspect.
If the topic of mental health alone is concerned, the
best known study is the Biosocial Survey conducted jointly by
the Social Research Centre of the Chinese University of Hong
Kong, and the Human Ecology Group of Australian National
University. In its further analysis, Dr. Rance P.L. Lee dis-
covered that the prevalence of psychiatric symptoms, measured
by the 22-closed-end questions developed by Langner (1962) in
the Midtown Manhattan Study, are associated with sex roles and
17 P. S. Mak and W. S. Kan, The Survey Report on Employment and
Unemployment Conditions of Public Housing Residents,1974,
The Hong Konq University Social Work Department.
socio-economic status, as female respondents and lower socio¬
economic status group indicated a higher percentage of being
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psychologically 'disturbed' In what manner mental health
status associates with employment conditions was, however, not
covered by this survey.
In explaining the relationship between unemployment
and psychological stress, there are two competing theories.
The 'social causation' argument theorizes that the state of
worklessness would lead to psychological impairment because
of the sense of failure or frustration etc. Standing opposite,
the 'social selection argument describes that persons with
personality problems, physical inabilities or psychological
misfits,characterized by expositions of psychiatric symptoms,
always end up in unemployment or underemployment.
Dohrenwend and Dohrenwend designed a study in 1969 to
test these two arguments. They employed the twenty-two items
Midtown Langner's Scale and matched interviewers, who were
neither psychiatrists nor clinical psychologists, with subjects
in ethnicity to minimize cross ethnic defensiveness. They
contemplated that if one controls for income and education and
then compares relatively advantaged groups such as Jews and
Irish, with relatively disadvantaged groups could not be
18 Ranee P.L. Lee, 'Sex Roles, Social Status, and Psychiatric
Symptoms in Urban Hong Kong,' in A. Kleinman and T.Y. Lin
eds., Normal and Abnormal Behavior in Chinese Culture, 1980,
D. Reidal Publishing Company, pp. 273-289.
evidence of social selection, but could be intepreted as a
result of increased deprivation. In a sample of sixteen
hundred subjects they found that for comparable levels of
education the disadvantaged groups had lower levels of income,
thus justifying the use of the term. Their results showed a
higher rate of symptoms for all ethnic groups at lower income
levels than at higher income levels, and at a higher rate
among Puerto Ricans advantaged groups. Thus, the results on
the crucial selection versus causation question are equivocal.
2.4 Highlights of Previous Findings
One may highlight several findings from the above
review as follows:
(i) The employment-unemployment-reemployment cycle
was not testified to be associated with strong
disruption of family structure, personality or
attitudes, except perhaps in family or individuals
who were allegedly unstable from the start.
( ii) The best documented effects of unemployment were
in the area of self-esteem, self respect,
depression, and life satisfaction, but it is
not clear how long these effects would last.
These effects, noticeably, were mainly psy¬
chological in nature.
( iii) In great many instances, the men who became
unemployed blamed themselves, both in super¬
ficial and profound ways, for the loss of their
jobs. This would also conducive to mental distress.
(iv) Lastly, the majority of studies has focused
on the effects of unemployment, while the
effects of underemployment were largely
neglected.
2 .5 Hypotheses
Based on this summary of findings, we would like to
make the following comments:
(i) In developing countries like Hong Kong, the
problem of underemployment is even more
crucial and widespread than unemployment.
Therefore it would be more meaningful to study
the impact of 'inadequate employment' to in¬
dividuals.
(ii) Previous studies hEive indicated that unemploy¬
ment is related particularly to individuals'
mental health, to disappointments mainly psy¬
chological in nature. Will Chinese residents
in Hong Kong exhibit similar behaviours deserve
investigation.
in. However, will 'psychological stress' be a bettej
measurement of mental health status than crude
data of suicide rates or hospitalization rates?
It may provide us with information and guidiance
for preventive social work interventions. Also,
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( iv) Shall we disentangle the effect of income loss
from the effect of working less hour? This
question points to the policy implication of
the adequacy of providing income compensation
means or whether other social support services
are also needed. Of course, whether the
association between these two factors are too
strong to be considered separately requires
examination.
Our intention, in short, is to assess the relationship
between 'inadequate employment' and 'psychological stress' among
Chinese residents in Hong Kong. In determining the causational
direction between the two variables, it seems beyond the means
of this study to put the selection-causation controversy to
test. Therefore, in the meantime, we shall confine ourselves
in treating the relationship between 'inadequate employment'
and 'psychological stress' as symmetrical.
To conclude this section, two hypotheses are formulated
for this research. First of all, our major hypothesis states
that:
(i) Inadequate employment is positively related to
the prevalence of psychological stress; ie.
higher rate of psychiatric symptoms will be
reported by the inadequately employed than those
adequately employed;
Our sub-hypothesis states that
(ii) The above relationship is partially explained
by 'reduction in income' i.e. if we control for
'reduction in income' the association between
stress and inadequate employment will decrease
in strength.
The next chapter will be devoted to discussions of
the conceptual as well as operational definitions of various
sicrnificant variables.
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CHAPTER THREE: DEFINITIONS OF INADEQUATE EMPLOYMENT AND
PSYCHOLOGICAL STRESS
3.1 Conceptualization of Inadequate Employment
The primary focus of the present research is to study
the relationship between 'Inadequate employment' and 'Psycho-
logical stress'. By 'Inadequate employment' we refer to both
'unemployment' and 'underemployment'. To begin with, we need
to distinguish the concepts of the latter two.
3.1.1 The definition of unemployment varies across national
boundaries. Every nation would maintain a different version
of unemployment definition deemed most suitable to its own
social and political situations. A general conception of un-
employment may be regarded as a state of worklessness experienced
by people who see themselves or are seen by others as potential
members of the work force, by work we mean its modern usage of
paid employment. In primitive hunting and gathering societies
work is all pervasive, and it is impossible to draw any clear
distinction between work and out of work. Even in modern urban
society, unemployment can be 'open': someone is clearly out
of work. It may instead be 'concealed': someone would look
for work at going wage rates and conditions of work, if jobs
were only easier to find, nearer by and more attractive.
Briefly speaking, unemployment is in concept (1) able to work,
(2) seeking work or discouraged to seek work and (3) not
26
in gainful employment that excludes work done as part of a
household activites. 19
3.1.2 If unemployment is regarded as a complete lack of work,
underemployment normally refers to the continuum of working
behaviour lies between unemployment and 'full employment'.
The International Labour Organization expressed that-------
Under-employment is the difference between the amount of work
performed by persons in employment and the amount of work they
would normally be able and willing to perform.20
Attempts were made to make this general definition
more concrete (at I.L.Q. meetings in 1957 and 1963) by sub-
dividing underemployment into two major categories 'visible',
when persons involuntarily work part time or for shorter periods
than usual and 'invisible', when persons work full time but
the work is inadequate because earnings are too low or the job
does not permit exercise of fullest skills.21
19 The fight against unemployment and poverty has been the main
concern of International Labour Organization (ILO) throughout
is 57 years of existence. A recent development is the 'basic
needs strategy,' outlined in Employment, Growth and Basic
Needs: A one-world problem, ILO, For definition of unemploy-
ment, see ILO, The International Standardization of Labour
Statistics, Studies and Reports, New Series, No. 53, (Geneva),
1959.
20 International Labour Organization, Ninth International
Conference of Labour Statisticians, Report No. 4, Measure-
ment of Underemployment, Geneva, 1957, p. 17.
Also Measurement of Underemployment, Concepts and Methods,
Report No.4, Geneva, ILO, 1966.
21 See also, Kailas C. Doctor, Report Progress in Underemployment
Statistics and.Analysis, in United Nations World Population
Conference, 1965, (Balgrade), 1967, p. 348 ff.
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"Admittedly, it is almost impossible to discover a
uniquely correct procedure for ascertaining invisible under-
employment. The degree to which work is able or unable to
exercise full human potentials- does not lend itself to easy
definition and measurement. Henceforward, it seems more
practical for our study to define underemployment in a narrower
sense by working less than a prescribed level of employment
hours implying a consequential and simultaneous loss of income
from what one normally earns.
3.1.3 The Census and Statistics Department of Hong Kong has
redefined unemployment and underemployment recently, as to bring
them in line with I.L.O.`s definitions. Unemployed population
is now officially defined as--- consists of all persons aged
15 and over who during the seven days of enumeration were
available for employment, seeking work for pay or profit or
not seeking work because they believed work was not available,
but were without a job or were temporarily or indefinitely
lay-off without pay. 22 Unpaid family members or other unpaid
workers are not considered as unemployed here. Underemployed,
on the other hand, is referred specifically to the criterion
concerning hours worked. Employed persons who worked less
22 This definition first appeared in the Quarterly Report of
the General Household Survey (August to October 1982),
prepared by the Census and Statistics Department of Hong
Kong (pp.29). Note that a difference was made between it
and former definition, employed in the Labour Force Survey
of the Department, which followed basically the British
system.
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than 35 hours (but more than 0) during the week prior to
enumeration are considered as underemployed if they were
seeking more work or did not seek more work because they
believed more work was not available.23
3.1.4 In this instance, to put it into operational terms,
we define
(1) the Labour Force as:
Persons aged 15 and over who, during a reference period
of 14 days, immediately followed by the data-collection
period, specified both by the researcher, were working
or were available to work for pay or profit. This
excluded those unpaid family workers, out workers and
other unpaid workers
(2) the Reference Period as
6th March, 1983 to 19th March, 1983 inclusive
(3) the Adequately Employed as
-persons in the labour force working more than or equal
to 70 hours during the reference period (lunch hours
are not considered as working hours) and
(4) the Inadequately Employed as
persons in the labour force working less than 70 hours
during the reference period involuntarily because there
are the wish as well as the ability to work more hours
but employment was not available. (see Figure 1 for
illustration)
23 Derived from the same General Household Survey, op.cit.,
pp. 31.
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FIGURE 1: Classification of the Labour Force
TOTAL
POPULATION








(wor_ked 70 and more hoursADEQUATELY EMPLOYE
during the reference period)
(worked less than 70 hours
INADEQUATELY EMPLOYED during the reference period)
UNEMPLOYED (worked 0 hour during
the reference period
involuntarily)
UNDER- (worked less than 70
EMPLOYED hours but more than
0 hour during the
period involuntarily)
30
3.1.5 It is necessary to point out that inadequate employment
includes complete out of .work, but excludes voluntary part-t-rmme
work. In fact, part-time workers are not included in the analysis
of this research because they are believed to face quite different
social and psychological situations to those of adequately
employed or inadequately employed. A reference period of 14
days was chosen on the ground that a period of inadequate
employment of certain length must precede before it becomes
stressful. However, if the period was extended to one month,
it would be difficult to recall for the workers in Hong Kong,
who commonly do not keep any of their work records. Eventually,
the reference period was scheduled in early March, at a time
when the Chinese New Year Vacation was over one month ago, and
employment would have become restable.
It is also important to note that we have been defining
inadequate employment singly by the criterion of working hour.
Inadequate employment, so defined, may have a number of consequences.
First, it may create 'excessive leisure' to the affected workers
who sometimes do not know how to kill their spared time. Secondly,
it may force him into' social isolation' as many people form
their peer groups around working organizations. Thirdly, the
inadequately employed would generally spend a lot of time and
effort shooping around for part time jobs, which is an activity
most likely to meet with frustration at a time of economic
recession. All these factors may well serve as intervening
variables leading to psychological stress experienced by the
inadequately employed. We do not intend to investigate the
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effects of these three variables at present. We prepare to
examine, otherwise, the effect of income reduction and see
how it is related to inadequate employment on one hand and to
psychological stress on the other. We shall come back to
this topic in Section 3.3.
3.2
3.2.1 Conceptualization of Psychological Stress
Now let us turn to the discussion of psychological stress.
In 1936, a Canadian scientist injected extracts of cattle
ovaries into rats during some hormonal experiments. The rats
underwent several drastic physical changes, including an increase
in adrenal gland activity. Selye saw this as an 'alarm reaction'
and demonstrated it to be part of an overall response to external
stressors. The body responds by a call to arms, biologically
mobilizing itself for defense. Follow.ing an increase in the
production of adrenalin, accelerated heart-rate and respiration,
and many other changes, the body enters.a 'resistance stage'
fully equipped to deal with the threat. But if the resistence
stage continues, either because the stressor is chronic or the
body responds as if the stressor is still present, the organism
eventually becomes exhausted, impaired by the effects of its
own resources. In another words, it is thought that biochemical
changes brought on by emotional, environmental and other personal
stresses are eventually self-damaging, leaving bio-chemical scars
that perhaps result in ulcers, hypertension, asthma, and other
psychsomatic diseases.
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By 1950, Doctor Selye pulled together the threads of
literally tens of thousands of pieces of medical research into
a book and titled it with the term 'stress'. Since then, the
word stress has become part of our everyday vocabulary.
3.2.2 To explain stress, some writers try to pin down the
concept of stress as enumeration of environmental conditions
which are to be considered stressful, other regard it as
frustration or threat which cannot be reduced or as unpredic-
tability of the future.24 Sheelagh Ellen Millar, in studying
the stressful effects of high density living in Hong Kong
described stress as an aspect of the biopsychic state which
lies at the extreme end of a continuum which is represented
at the opposite extreme state of homeostatic equilibrium.25
This illustration of stress accounts for both the physiological
and psychological domains. The best known description of
psychiological aspects of stress is embodied in the 'general
adaptation syndrome' as proposed, again,by Hans Selye.26 It
is currently seen as involving the responses of a great variety
of biotic systems, including the central nervous system, the
24 For example, see Weitz, J., 'Psychological research,•
McGrath J.E. ed., Social and Psychological Factors in
Stress, New York: Holt, Rinehart, Winston, 1970, pp.124-
133 Groen, J.J. and Bastiaans, Psychological Stress,
Interhuman Communication, and Psychosomatic disease,
Epielberger C.D. ed., Stress and Anxiety, Vol.1, Ilashington,
D.C. Hemisphere Publishing Corp., pp. 27-49.
25 Sheelagh Ellen Miller, Health and Well Being in Relation to
High Density Living in Honq Kong, unpublished doctoral thesis
Australian University, Canberra, 1976, pp. 80-90.
26 Selye, Hans, The Stress of Life, op. cit.
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thyroid gland and. the hypophysical-adreno-cortical axis. A
review of stress in terms of physiological responses is ex-
tremely useful, particularly because it suggests a means of
measuring some components of stress reaction.
The phenomenon of 'phychological stress' is usually
considered to be different from and yet complementary to
physiological stress reaction. It involves subjective feelings
such as distress or anxiety which are rather different variables
between individuals and are more difficult to assess than the
physiological changes which accompany them. Accordingly, Lazarus,
has defined psychological stress as 'a state in which, in addition
to or instead of physiological change, there is disturbed affect
and changes in the adequacy of cognitive functioning. 27 Another
similar definition of stress by McGrath as 'a percieved sub-
stantial imbalance between demand and response capability, under
conditions where failure to meet demand has important percieved
consequences' seems to have the widest acceptance.28 The
notion of imbalance between environmental demands and response
capability is an idiographic one: specific demands on a parti-
cular individual and how they relate to his particular capability
to meet them. More importantly, the emphasis is on percieved
demand, percieved capability and percieved consequences if
demands are not met.
27 Lazarus, R., Discussion in Society. Stress and Disease,
Levi ed., Oxford University Press, London, 1971.
28 McGrath, J. E., A conceptual formulation for research on
Stress. in Social and Psychological Factors in Stress,
McGrath J. E. ed., op. cit., pp. 22-40.
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Perhaps one reasons why stress is not properly under-
stood lies in the difference between the commonplace use of
the word and its medical meaning. Conversationally, stress is
used both to label the outside causes of our reaction and the
reaction itself. Medically, we make a distinction, applying
the term only to the reaction. When we want to talk about
causes- things that lead to stress- we call them stressors,
or stressful events. Psychological stress, therefore, can be
regarded as an affective state which in reality is inseparable
from the total biopsychic state of the individual. We must not
consider them in isolation.
3.2.3 For our purpose, psychological stress is defined as-
a state of disturbed affect and inadequate cognitive function
in addition a series of physiological reactions provoked by
percieved external stressors. The state of stress is characterized
by low spirits, over worries, feelings of loneliness and meaning-
lessness, nervousness, hypertensions, and from mild to severe
mal-functionings of possibly the gastro-intestinal system, the
cardiovescular system, the endocrine system or the musculoskeletal
system.
3.3 Definitions of Other Relating Variables- Reduction In Income,
Educational Attainment, Major Breadwinner etc.
3.3.1 Reduction in Income
Analysing the pay system in Hong Kong, it is readily
apparent that most manufacturing workers are paid on an unit
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wage or daily wage bases.' Therefore inadequate employment
must be directly and proportionately related to reduction
in income. Citing the General Household Survey Report (Nov.
82 to Jan. 83) again, the median monthly earnings of the
underemployed was only HK$1,323, while over 35% of the group
earned less than HK$1,000 a month. If the inadequately
employed happened to be the major breadwinner of his family
and dependents, income reduction must affect the living
standards of his family in a significant way.
It is certainly meaningful to see ho -u 'reduction in
income' is related to psychological stress for the inadequately
employed. However, to disantangle the effects of 'reduction in
income' from 'inadequate employment' must be very difficult
because the two variables are closely associated. One way to
indicate the relationships is to bring in the adequately
employed group for comparison. Since there is no minimum
wage practice in Hong Kong, a lot of workers though working
full time may still suffer from income, reduction whenever
labour demand shrinks. The unit-wage system further makes
income of workers extremely easy to fluctuate at the employers'
interests. Therefore, in what ways reduction in income may
affect the mental health of this group deserves attention as
well.
Hereby, we define:
(1) Reduction in income as
earning an income during the reference period
which is less than one's original income
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(2) Income as
the amount earned from all employment including
salary, wages, commissions, bonuses, overtime,
tips, and other cash allowances except housing
allowances for all employees and the amount of
profits earned after extracting expenses incurred
in running the business for employers or the
self-employed during the reference period and
(3) Original Income as
the average bi-weekly income during the last
quarter of 1982 (lst October 1982 to 31st
December 1982) of those adequately employed or
those inadequately employed for less than or
equal to 9 weeks continuously, dating back
from the date before the reference period
whereas for those inadequately employed con-
tinuously for more than 9 weeks dating back
from the same date, their 'original income'
is defined as the average bi-weekly income'
during the 12 weeks before beginning of in-
adequate employment.
3.3.2 Reduction in Family Income
Another variable that probably draws some significance
in our analysis is reduction in Family Income. Financial
sufficiency is generally regarded as a family issue. I f
overall family income does not reduced, inadequate employment
may not be too stressful to the individual concerned. By all
means, we define
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(1) Reduction in Family Income as
earning a total income during the reference period
which is less than the original family income earned
by all family members qualified as the labour force
and
(2) Original Family Income as
the average bi-weekly income earned by all family members
qualified as the labour force during the last quarter
of 1982 (1st October 1982 to 31st December 1982)
3.3.3 Some Other Definition
Eventually, various related variables are also defined
in the following:
(1) Major Breadwinner is
the working adult (qualified member of the labour
force who contributes most to the expenditures
of the family
(2) Educational Attainment is
the highest level of education attained by a
person. Low Educational Attainment refers to
completion of Primary education, Medium education
attainment, to Form III education (low secondary)
and High Educational Attainment to Form IV and
above (upper secondary and post secondary
education) and lastly,
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(3) Income Level is
the range of income earned during the reference
period. If the amount falls within HK$ 0 to
HK$750, it is classified as low, within HK$751
to HK$1, 500 is classified as medium and for the
range HK$1,500 and above is classified as high.
After finishing the definitions of all major variables,
we may proceed to describe the methodologies employed by the
present study.
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CHAPTER FOUR: METHODS OF STUDY
4.1 Selecting a Locale for Survey
Owing to limited manpower, funding and time, the present
study does not attempt to identify a sample that might be
representative to the total work force in Hong Kong. Instead,
a sample was drawn from the residents of one public housing
estate, the Kwai Fong Estate in Tsuen Wan Region. The selection
process of the estate followed two principles. First, caution
was made to avoid any significant stressor other than inadequate
employment, including overcrowdiness, new environment adjust-
ments, air or sound pollutions, traffic problem or other
environmental hazards. Secondly, efforts were made to select
the 'average group', in order not to bias the sample towards
minority groups, the particularly low socio-economic strata
or, on the contrary, towards the well off.
In fact, the selection process was tw%o-phased, first we
identified a district, then an estate from the district. At
the onset, we did not consider the Kowloon Lain District
because it has the highest density of population. Estates
in new-towns of Shatin, Tuen Nun or Tai Po are not suitable
because its residents are still facing new-environment adjust-
ment problems. Eventually, Kwai Fong Estate was selected for
a couple of reasons.
One merit is certainly Kwai Fong' s central location in
the Tsuen Wan District. The population of Tsuen Wan is
estimated 800,000 in 1983. Over 70% of its residents are
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living in public housing estate. Comparing to other industrial
districts, Tsuen Wan is the largest, calculated both in terms
of numerical area or factory block floor area. As a result,
it absorbs the largest stream of workers in Hong Kong,
roughly more than 200,000 that is 8% of the labour force.
Unfortunately, Tsuen Wan also scored the highest un-
employment rate among other districts, as reflected by the
General Household Surveys. In the third quarter of 1982,
(August 82 to October 82), its official unemployment rate was
4.6% while the average for all districts was 4.20 only. Again
in the following quarter, its rate was 4.9% while the overall
being only 4.5%. Pararell to this trend, Tsuen Wan has the
highest regional records of factories close-downs and
industrial disputes as well. In this case, it would be
meaningful to launch our study here where the problem of
inadequate employment is most acute.
Although the estates in Tsuen Wan are rather homogeneous,
some of them like Kwai Chung, Tai Wo Hau and Shek Lei are too
old and too over-crowded. Some others were only recently built,
such as Chou Yiu, Cheung Shan, Shek Wai Kok and Resettlement
Blocks of Tai Wo Hau Estate.
Kwai Fong Estate was inhabited since 1972, it is
neither too old nor too new. It has spacious parks, plenty
of playgrounds, good markets and convenient transportation
by bus, mini buses, or mass transit railways. It is parti-
cularly priveleged in access to social welfare services.
There are all kinds of social services centres located
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inside the estate, serving clients from cradle to grave.
These agencies, to name 'a few of them, include a chilren
centre and library run by Hong Kong Boys' and Girls' Club,
a youth centre by Hong Kong Federation of Youth Groups, an
elderly hostel by Hong Kong Christian Service, a family
service centre by Hong Kong Family Welfare Society offering
counselling and home-help services, a nursery by Po Leung
Kuk and a special school for mentally retarded by the
Morning Light Association. The existing housing and welfare
provisions tend to suggest that stress for residents here
shouldn't be a result of the lack of community facilities.
4.2 The Sampling Procedure
From altogether ten housing blocks of Kwai Fong Estate,
four blocks were randomly selected, namely Block Five, Block
Eight, Block Nine, and Block Eleven. One-tenth of,the house-
holds of each block was identified again by random procedure,
making a total of 250 households. Another 50 households were
also selected to form the reserve in case of non-contacted
households.
A group of eleven interviewers, all of them being post-
secondary college students, were sent to approach these
households in order to conduct a pre-structured questionnaire-
interview29 after attending three-sessions of training in
interviewing techniques. Only one working adult was chosen
from all the working members of each household as respondent.
29 A sample of questionnaire was attached in Appendix A
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The method was to rank all the working members according
to age from eldest to youngest, and matched for a one-
digit random number assigned beforehand. Le at say if the
random number be 'r' and the total number of working members
is 'n', the subject chosen for interview should be in order
'r' or 'r-xn' with 'x' being the largest possible integer
when 'r-xn' remains a positive integer.
So as to ensure a high successful rate, interviewers
were required to make at least three visits at different
times of the day before the case can be regarded as unsuccess-
ful. If that happened, a replacement would be drawn from the
reserve. Rejected cases, however, were not replaced.
4.3 Instrument for Measuring Stress
Concerning the matter of instrument, psychological
stress level was measured by a Chinese version of the 22-
close end questions developed by Langne'r in the Mid-Town
Manhattan Study 1962.30 Langner's Scale is one of the most
common and best evaluated instruments to estimate the 'true'
prevalence of psychiatric symptoms in non-institutionalized
settings, through the use of field survey techniques. The
items in the scale are mainly dealing with relatively mild,
rather than severe, forms of self-reported psychological and
30 For the original survey, please refer to Langner, T.S.,
'A twenty-two items screening score of psychiatric
symptoms indicating impairment', Journal of Health and
Human Behavior, 3(3),1962, pp. 269-276.
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psycho-physiological symptoms. As Langner has pointed out,
'The scale) does not screen persons with organic brain
damage, the mentally retarded, and the sociopaths. It does,
however, provide a rough indication of where people lie on
a continuum of impairment in life functioning due to very
common types of psychiatric symptoms., 31
Scores on the twenty two items were summed for each
respondent, producing a scale with a range of potentially
from 0 to 22. As suggested by Langner, the point of dis-
crimination between 'well' and 'sick' in the scale was made
between scores of 3 and 4 symptoms. In this case, a score
of four or more was used in the present study as indicator
of psychological stress.
Our Chinese version of Langner Scale is exactly the
one developed by the Social Research Centre, Chinese University
of Hong Kong in 1976. They found that the Alpha coeeficient
for the Chinese version of the total scale is 0.775, indicating
a high degree of internal consistency among the twenty-two
items. In order to determine the validity of the translated
scale, Porritt and Millar found that every item of the scale
could discriminate between neurotic out-patients and a random
sample of the 'normal' population in Hong Kong at a statis-
tically significant level. Therefore the Chinese version of




4.4 Analysis of Data
Accordingly, a. pretest was conducted during the end
of January this year. Forty questionnaires were collected
and opinions from interviewers were sought. It was discovered
that the questionnaire was easy to understand and workable if
interviewers were prepared to clarify some of the physio-
logical symptoms. After minor rephrasing of wordings, all
concerning income variables rather than the stress scale,
formal interviews were carried out from 20th March to 30th
March, 1983. At last 211 interviews were successfully
conducted, leaving 39 cases being rejected. The unsuccessful
rate was 15.6%.
In the analysis of data, computer assistance through
Statistical Packages for Social Sciences were utilized.
Since the level of measurement for most major variables are
in ordinal scale, statistics of gamma (G) was employed to
test the strength of association between variables. Some
dicotomized variables nominal in nature, including sex roles,
household status, and breadwinner status, were treated ordinal
by use of dummy variables. For control analysis, all three
ordered variables were further regrouped into dicotomy. In
most situations, Chi-square scores were computed to test
the level of significance, with the probability value of
0.05 assigned as the minimum level of significance following
the convention of social science researches.
CHAPTER FIVE: CHARACTERISTICS OF THE SAMPLE
11 Comparability of the Sample
The total number of respondents in the sample is 211-
a shall examine its distribution according to sex, age, working
idustry and educational attainment sequentially. In order to
raw a comparison between the sample and the total work force,
tatistics from the General Household Survey (G.H.S.) Report on
anuarv 83 to March 83, are quoted whenever desirable. The
indings, moreover, are presented in frequency distribution tables
.1.1 Sex Compositior
Among 211 respondents, 144 or 68.2% of them are males,
orming a larger proportion than female. The number of female
•espondents is 67, which made up of 31.8% of the sample. Sex
ratio in the present study was 2.15 so to speak. This composition
ilmost equates with that of the total work force. The G.H.S.'s
figures were 64.6% of male and 35.4% of female from a total of
2,494,500. Apparently, the difference in sex distribution between
this sample and the total work force is insignificant. The
findings are listed in Table 1 and Table 2.
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TABLE 2: Sex Distributions of This Sample and the
Labour Force




Statistics derived from G.H.S. Report (Jan. 82- March 82),
Census and Statistics Department, Hong Kong.
5.1.2 Age Distribution
Concerning age factor, the median age for our sample was
38.4. It was slightly higher than that released for the total
working population, which was 32.3 in the G. H. S. The difference
is due to higher percentages in 40-49 and 50-59 age groups but a
lower percentage in 20-29 age group than official figures.
% %
47
TABLE 3: Age Distributions of this Sample and the Labour Force










Statistics derived from G.H.S. (Jan.- Mar. 83)
5.1.3 Distribution Industry
According to official rule of practice, industry is
classified into eleven categories. 32 The percentages of some
categories were particularly low even in the total work force,
such as the category of Agricultural, Fishing, Mining and Quarrying
industries, and the category of Electricity, Gas and Water industries
etc. The largest category, of course, was composed of manufacturing
32 See Appendix B for a detail classification of the eleven
categories of industry.
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workers. Our sample demonstrated basically similar characteristics.
(See Table 4) Nonetheless, some variations exist between the
two. For example, 30% of the sample were working in manufac-
turing industries other than textile, whereas only about 20% of
the labour force worked in the same industry. On the contrary,
around 13.3% of the sample was working in the wholesale, retail,
resturants and hotels category but in the work force there was
21.5%.
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TABLE 4: Distributions by Industry of this Sample and the
Labour Force
Industry Category This/Sample The Labour Force*
%
Agricultural, fishing, 0.0 1.2
mining and quarrying
Manufacturing (textile & 16.2 15.8
wearing apparel)
30.0 19.9Manufacturing (Others)
Electricity, gas and water; 0.5 0.6
8.6 9.0Construction










Statistics derived from G.H.S. (Jan.- Mar. 83)
%
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5.1.4 Distribution by Educational Attainment
In terms of highest educational level attained, 56.9%
of the sample received primary schooling or no schooling at all.
A lesser percentage of 43.8% fell into this category for the
total labour force. One rather significant difference occurred
in the post secondary level, while 12% of the working population
have had post secondary or technical education, as limited as
3.8% of the sample received similar chance. A more detail
account of the distributions is shown in Table 5.
TABLE 5: Distributions by Educational Attainment of the Sample
and Other Labour Force







Statistics derived from G.H.S. (Jan.- March 83)
% %
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3. 1. ExpLanat to the Dissimilarities
The comparison between our sample and the labour force
revealed that our respondents were same in sex ratio to the
labour force, but slightly elder, a little more likely be a
manufacturing worker and received slightly lower education than
the latter. Despite these, they are rather identical.
One explanation to such dissimilarities may due to
regional factors.
If our sample is compared to the sample of 1,446 respon-
dents approached by the Survey on Employment Conditions in Tsuen
Wan, mentioned in the first chapter, a clearer picture emerges. 33
The median age of the latter sample was 38.4 ours was exactly
the same. Our respondent's sex ratio was 2.15 theirs, 2.35. In
their study, 56.5% has received primary or no schooling our
record for the same educational level was 56.9%. In regards of
distribution by industry, 44.6/ of respondents in their study
worked in manufacturing industries and for our case, 46.2% of
respondents were manufacturing workers. It is readily apparent
that our sample is comparable to their sample which, in -turn,
is representative to the work force of Tsuen Wan, (For details,
33 As pointed out previously, the captioned survey has employed
a proportionate random sampling procedure and drew its sample
from 25 public housing estates of Tsuen Wan.
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please refer to Table 6 and Tab1e 7).
TABLE 6: Age Distribution of this Sample and the Semple of Tsuen
wan study









Statistics derived from Survey Report on Employment-Conditions
in Tsuen Wan, conducted by Joint Concern Committee on Employ-
ment of Tsuen Wan, April 1983. (Hereby refered as Tsuen Wan
Study)
TABLE 7: Distribution by Educational Attainment of this Sample
and the Sample of Tsuen Wan Study










At this juncture, it is necessary to restate that the
generalizability of our findings is limited, not so much by the
non-comparable characteristics of the respondents, which is
slight, but more so by the non-random selection of survey locale.
The researcher understands perfectly that the sample of present
study is not a representative one. Our hope is, however, that
the sample may be a comparable one. After analysing various
dimensions of our sample, we have grounds to believe that it is
comparable at least to the work force of Tsuen Wan.
5.2 Other Characteristics of the Respondents
In the second half of this chapter, we intend to examine
other personal and familial characteristics of the respondents.
They include questions like how long they have been living in the
Estate, how long they have become residents of Hong Kong, how
many working adults were there in families they belonged, and
whether the respondents are household heads or the major bread-
winner of the households? The first two questions serve the
purpose of detecting whether the respondents were new to the
environment such that they might have adjustment problems. The
rest of the questions help to clarify the family backgrounds of
the subjects. These background information would be indicative
and useful in accessing the impact of inadequate employment.
j. J. 1 Years Stayed in Kwai Pong
J Statistics show that the majority of respondents have
lived in Kwai Fong Estate for more than ten years. (87.3%)
Only 1.4% of them have lived there for less than five years,
the rest of 11.3% have lived there for five to ten years. It
tends to imply that the problem of 'new environment adjustment
which might be conducive to psychological stress, was almost
non-existent. Table 8 illustrates the results.
TABLE 8: Frequency Distribution by Years Stayed in Kwai Fong
Estate of Respondents (N- 211)































mode= 11; mean- 10.2; Range- 13
.2.2 Years staved in Hong Kong
Only one person out of 211 respondents has stayed in
ong Kong for less than 7 years. (He has stayed in Hong Kong
ne year.) The overall majority of the respondents were quali-
ied as permanent Hong Kong citizens so to speak. The average
years stayed in Hong Kong' was 28, and the mode was 20 years,
n another words, none but one of the respondents was recent
.mmigtant. A summary of findings is presented in Table 9.
ABLE 9: Frequency Distribution by Years Stayed in Hong Kong



















(raw data) mode= 20; mean= 28; range- 60
5.2.3 Household Status
Looking into the household status of the respondents, we
classified them either as household heads or other than household
heads. For the latter group, no further information on their
relationship with their household heads were collected, because
t was considered not necessary. The results expresses that; 101
ubjects or 47.9% of the sample were household, heads while 110
;objects or 52.1% were not. (See table 10)










Inadequate employment may be particularly stressful to major
breadwinners, as the family living is largely dependent on them.
We found that 117 subjects of the sample were major breadwinners
for their families and 94 subjects were not. They represented
55.5% and 44.5% of the total respectively, (see Table 11)










5.2.5 Number 01 Working Adults in Households
The situation is bad enough if the major breadwinner of
a family went to under-emp1oyment or unemployment. It would be
aven worse if the affected persons were the sole breadwinner.
In our case, we discovered that 57 subjects or 27% of the sample
were the only working adult of their families. Furthermore, 34.6%
of households or 73 in absolute number have two working adults.
The ability to share the burden of unemployment experienced by
any of its working members in this group is still limited. Anyway,
the mean number oiXvorking adults in household was 2.37 and the mode
was 2 in number, (see Table 12)
TABLE 12: Frequency Distribution of 'Number of Working Adults
in Respondents' Households (N= 211)
















mode= 2; mean= 2.37; range= 9
5.2.6 Household Size
One last factor examined here is the household size of
the sampled respondents. A mean size of 5.53 was recorded for
211 households with a range from 2 to 14. The mode of household
size was 6, having 62 households of that number. A simple com¬
putation shows that the average ratio of number of working adults
to household size was 1:2.33. Table 13 .lists the frequency dis¬
tribution of household size in our study.
TABLE 13: Frequency Distribution of Household Size of Respondents
(N= 211)

























mode- 6; mean= 5.53; range= 13
5.2.7 Summary
By and large, analysis in this part confirms that the
overall majority of respondents were permanent residents of Hong
Kong who resided in Kwai Fong Estate for at least five years of
time. They shouldn't have any 'new environment adjustment problem'
in principle. It is further discovered that the average size of
household these respondents belonged was 5.53, which is a reasonable
figure for the case of public housing estate. The working adults
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to household size ratio of 1:2.33, moreover, is not out of ex-
pectation since most families have resided in the estate for over
ten years, therefore their children were likely to be within the
working age. 34
Nearly half of the respondents were household heads of
their families and more than half of them reported
themselves as the major breadwinner. Among these major breadwinners,
there must be a subset of 57 sole breadwinner, which were roughly
half of the former group or 27% of the total sample. To what
extent these household heads, major or sole breadwinners were
hit by the economic recession will be discussed in the next chapter.
34 In fact this working adults to household size ratio conincides
perfectly with that of Tsuen Wan Study. The latter study
reported an average number of working adults of 2.3 and an
average household size of 5.5, revealing a ratio of 1:2.38.
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C`NAPTFR T: THE SCOPE AND MAGNITUDE OF INADEQUATE EMPLOYMENT
6.1 Who were Inadequately Employed?
From the beginning of this chapter, we shall investigate
the magnitude and scope of one of our major variables, inadequate
employment. The employment status of respondents are simply classi-
fied by a dicotomy into the adequately employed and the inadequately
employed. Demographic characteristics of the inadequately employed
group will be analysed to determine who were more likely to fall
beyond full employment. A profile of the inadequately employed is
pertinent to formulation of social policies. The ratio of inade-
quate employment are calculated for the sample and subsamples
specifically referred. Beside percentage tables, crosstabulation
tables will also be presented occasionally using gamma coefficients
to indicate the strength of association for ordinally measured
variables.
6.2 Employment Status of Respondents
The study of poverty or unemployment may be meaningful,
but never delightful. It always reflects the dark sides of reality,
the sad moments of life. Out of 211 respondents by total, 42 of
them suffered from different states of inadequate employment.
Eight of them were totally lack of work during the reference
period. On top of it, another 34 persons was underemployed in
the sense that they could not find 70 hours of work within that
two weeks. Tables 14a, b give illustrations of the distributions.
TABLE 14a: Frequency Distribution of Employment Status
of Rp.qnnndpnlq (N-2 1 1







TABLE 14b Frequency Distribution of Actual Hours Worked
Durinq the Reference Period of Respondents (N=211)































(raw data) mode= 96; mean=90.5; range=154
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The inadequate employment rate was as high as 19.9%.
One may question whether such high rate was due to sample bias.
Our sample, if we recall, was slightly elder and less educated
than the total working population. More manufacturing workers
were included in our sample as well. Probably, these groups
could be more liable to inadequate work. However, we are
quite reluctant to draw official figures, which have been
widely criticized as under-reporting the situations, for com-
parison. Otherwise, in recent sample analysis, we have demon-
strated that our sample was in most aspects, including sex
composition, age distribution, education and industry distri-
butions, comparable to the work force of Tsuen Wan. If the
comparability is accepted, the extraordinary high rate cannot
be attributed to sample bias. It may be due to regional
characteristics as one might suggest. Yet the inadequate
employment rate reported in Tsuen Wan Study was only 14.9%
(5.4% of unemployment and 9.5% of underemployment) Thus, in
addition to regional attributes, we think that the high rate
can be explained by two other factors, namely estate locality
and seasonal fluctuations in employment conditions. The
reasonings were derived through analysing the unemployment
rate and underemployment rate separately.
Be more specific, the unemployment rate was 3.8% and
underemployment rate was 16.1% in our study. The unemployment
rate was particularly low even compared with official figures
of 5.1%, ney say 5.4% in Tsuen Wan Study. This is due to the
fact that Kwai Fong Estate is adjacent to the industrial sites
of South Tai Lin Pai District, therefore some forms of part-
time jobs. were easier to obtain. In addition,
i hawker market, though illegal, was very prosperous in the
'state after official hours and in public holidays. It also
enabled residents here to engage in different kinds of temporary
rork.
Disregarding these opportunities, high rate of underemploy¬
ment prevailed. It reflected the poor performance of manufacturing
.ndustries at that time. The economy faired poorly all through
:he first quarter of 1983. Registrations of company close down
md bankruptcy stood high in numbers; increases in commercial dis¬
putes -were evident. According to statistics collected from various
government departments by the Hong Kong Data Search Ltd., a well
established international organization on commercial information,
Dills petitioned to the Supreme Court in 1982 for commercial debts
las quadrupled a tremendous amount of debt of HK$3,800 million.
Ln the first two months in 1983 alone, bills submitted to various
:ourts has increased 2.54 times as compared to the same period in
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L982, covering again commercial debts of over HK$100 million.
Simultaneously, the number of company bankruptcies from
January to February this year doubles that of the same period last
fear, now being 48 cases. There were 152 more companies self
initiated to close down. These indicators help to explain the
aigh rates of inadequate employment in March.
35 The H.K. Data Search Ltd. published a commercial report monthly
available only to subscriber. It report and information released
in March appeared in headlines of the Kung Sheung Daily News on
15th March, 1983, It is necessary to point out that the infor¬
mation presented here were simply collection of official public
data.
3 Sex Composition of the Inadequately Employed
Starting from the past decade, large number of women left
sir houseworks and joined the labour force. It is partly because
re women has received general education and partly because of
financial necessity, since if only the man work cannot afford a
:cent living. Needless to say, the status for women were rising,
ft sex inequalities conciously or unconsciously remain in many
spects of rork. Most female workers were less educated, basically
.trained or semi-skilled, and have limited chance of promoting to
rpervisory posts. In presence of economic uncertainties will
imale workers also suffer more?
In our study, 16 out of 42 inadequately employed were females,
omposed of 38.1%. But in the total sample, female only constituted
f.8%. Analysis shows that 16 out of 67 female respondents and 26
ut of 144 male respondents were inadequately employed. In another
rrds, the inadequate employment rate for male and female workers
ere 18.1% and 23.9% respectively; the latter rate is slightly
igher than the former, (see Table 15). Although gamma coefficient
sored -0.17, the relationship, however, was insignificant.















(n) ( 144) (67)
Gamma= -0•17; chisquare= 0.64,p=N. S.
i 4 Emplovment Status bv Aqe
The next matter of concern is inadequate employment rate
.thin different age groups. In western societies, unemployment
roblems are largely a problem of youth unemployment, as young
ople cannot find jobs to enter the work force. Conditions
ay be different in Hong Kong where strong labour unions are
acking. In fact, only the young people can take advantage of
scent enforcement of nine yean free and compulsory education
ad improvements in provisions of technical training. On the
ther hand, the elderly workers are most likely to be expelled
rom work whenever economic hard times come, because they have
o skill, no strength and no bargaining power.
In order to examine the relationship between age and work
ours more precisely, respondents were divided into five age
roups in this analysis. (Age groups were 15-24, 25-34, 35-44,
5-54, 55-64). First of all, let us take a look at Table 16
hich summarizes the results. The gamma coefficient is -0.33, the
evel of significance is less than 0.05.




15-24 25-34 35-44 45-54 55-64






3 5.9 9 25.7 10 21.7 13 21.7 7 36.8
48 94.1 26 74.3 36 78.3 47 78.3 12 63.2
(51) (35) (46) (60) ( 19)
Gamma= -0.33; Chisquare=11.9; ph0.05
From Table 10, it is observed that the inadequate unemploy-
lent rate for age groups 25-34, 35-44, 45-54 were more or less
.he same, all above 20%. However, the rate dropped sharply for
.he youngest group but rose equally substantially for the eldest,
although the sub-sample size for the latter age group is relatively
small, being 19, its high rate is not unexpected. These figures
:oncide well with what the theory of 'market values' of different
ige groups has predicted, as Economy selects, men competes.
.5 Employment Status and Education
Educational attainment certainly affects inadequate
smployment rate. Mentioned earlier, unemployment in Hong Kong
involves a structural change witnessing the decline of manufacturing
. :tor on one hand but the rapid expansion of finance sector on
? other. The higher educated can always find employment
oortunities in the emerging industries, only the less educated
.se their jobs.
By dividing educational attainment into categories of
igh, medium, low, inadequate employment rate was calculated for
:ch level. We have previously defined upper secondary educatior
;d above as high, lower secondary as medium and primary or no
rhooling as low. Inadequate employment rate was 6.4% in the
rgh level, 20% in the medium level and 25.2% in the low level.
J.e cut off line should be between high and medium level, since
he high level group scored a rather low rate of inadequate em-
i.oyment, whereas the ratio for medium and low were much higher
hough making not much difference between themselves. Please
nfer to Table 17.
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Gamma= 0.41; Chisquare= 7.49; p 0.05
.6 Employment Status and Oriainal Income
A fourth characteristics investigated here is the original
ncome levels of the inadequately employed. Original income, as
efined in CHAPTER THREE, is now divided into three brackets with
onthly earnings less than or equal to HK$750 qualified as low,
rom HK$751 to HK$1.500 as medium, and above HKli.HOl as hi ah.
Upon analysis, inadequately employment was discovered to
ave no relation with what one normally earns. Inadequately
nployment rates for high to low levels were 17.6%, 20.8% and 19.3%
aspectively. The phenomenon can be explained by two reasons. In
re first place, there were only 10 subjects from the sample whose
riginal income were higher than HK$4,000 a month. That means very
aw of them have climbed up to an income level of supervisory,
unagerial or professional posts which are relatively free from
nderemployment. Manual labourers, disregard of income level, are
qually liable to lay off from jobs. The other reason, may be due
1) frequent occurances of inadequate work among construction workers.
Hey generally made a high level of original income. (See Table 18)
















t t r (i; (i
Gamma= 0.014; Chisquare=0. 19; p=N.
7 Employment. Status by Household Statuses
Eventually, we want to highlight the relations of inadequate
Dloyment rate to statuses of household heads and major breadwinners.
It was discovered that the possibilities of securing a full
me job were the same no matter whether the person was household
nad or not. If the respondents happened to be head of household,
e inadequate employment rate was 20.8%. If they were not, the
rte was 19.1%. (Gamma- -0.05; p= insignificant)
On the opposite, major breadwinners were more vulnerable
ran non major breadwinners to face underemployment or unemployment,
long 117 major breadwinners, 31 of them got no full employment,
a a rate of 26.5%. Their counterparts, 94 non major breadwinners,
r.ve had 11 of them worked less than 70 hours during the reference
priod, indicating a rate of merely 11.7%. The gamma coefficient
adicating the strength of association is -0.46, with a significance
bvel of less than 0.05. Findings suggested that things always
oem to be going from bad to worse, as misfortune always go to
ne neediest. (See Table 19 and Table 20).
















(n) ( 101) (110)
Gamma= -0.05; Chisquare=0.02; p=N.S.

















(n) ( 117) (94)
Gamma=-0.46; chisquare=6.26; p< 0.05
6. 8 Inadequate Employment by Industry
One final piece of information useful in determining
social policies regards the inadequate employment rate by
industry, As presumed, economic recession hitted the manu¬
facturing industries hardestly, while those industries related
to it such as transportation and storage were also affected,
Inadequate employment rate in manufacturing of textile and
wearing apparels category was as high as 26.5% with the rate
for other manufacturing industries being 23.4%. Rate ranked
highest in the construction industry, which nearly collapsed
before the weakening of purchasing power. Yet we must point
out that its sub-sample size is only 18. Services industries
were modestly affected, its inadequate employment rate was
15.2%. A rather undisturbed sector was the wholesale, retail,
resturant and hotel group, having a rate of only 3.6%. Truly
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respondents working in the Finance caiid Insurance sector were
all fully employed but due to a small subsample size of 7,
we cannot over-claim its significance.
Intepretating the findings in this section, we ought to
recognize the limitation of our sample size. 211 respondents
if splited to 11 categories will leave an average of less than
20, and to draw conclusion from a percentage findings of sub-
samples of less than 20 in size is definitely dangerous.
Fortunately, the sample was not evenly distributed to industry
categories, and findings from sub-samples of larger size may
be more reliable. Henceforward, Table 21 reveals only findings
of major industries. Due to high degrees of freedom, the
relationship were insigificant though the gamma coefficient
was 0.20.
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The economic performance of Hong Kong has repeatedly
been considered as a miracle, however, multiplying gross
national products do not free the average citizens from wants
and threats. As the rich becomes richer, the poor becomes
poorer. Rates of inadequate employment were high among the
untrained, the less educated, the elderly and the neediest.
Wages for manufacturing workers were already low in
comparison even to services industries, ney say the finance
sector yet inadequate employment rate was next to highest for
them. All these findings point to the need of immediate social
action. We shall come back to it at a later interval.
Summary
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CHAPTER SEVEN: MONETARY E F lF ECTS OF INADEQUATE EMPLOYMENT
7.1 Direct and Indirect Effects of Working Less
The immediate effects of inadequate employment are the
unavoidable reduction in personal income. Total absence of
minimum wage standards and complete lack of legislation to
safeguard lay-off compensation, leave incomes of wage earners
no shelter for protection. Governmental intervention at this
arena plays a low key, loosely. Hereby we seek to find out to
what extent the take home pay of workers were affected by their
loss of full time job.
A decline in the respondent's personal earnings must also
deduce the family income of his household, but if the deficits
were off set by other means. If that happened, families
with 'less' employed members were not worse off.at equal
degrees. Hence, the relationships between family income and
employment status of respondents will also be scruntinized.
We are aware that reductions in personal incomes and
family incomes need not be restricted to those who were un-
successful in finding enough work. Wages are relatively free
floating in Hong Kong at the wills and to the interests of
manufacturers, under the overwhelming lassez-faire economic
policy. When there is labour surplus, employers can demand
the employees to work same number of hours even for lower
returns, by threatening them with permanent dismissal. Attention,
therefore, must also be paid to the factor of 'wage suppression'.
7.2 Reductions in Personal Income
Fifty eight respondents in our sample have experience
no change in personal income; other than this, 81 subjects
have positive and 72 subjects have negative change.
Change in income is calculated by substracting original
income from income of the reference period. Among those who
suffered from reductions in income, the average drop of bi¬
weekly wage was HK$388.40. Table 22a shows the frequency
distribution of income change in simple ordinal categories and
Table 22b give a more detailed account of the amounts involved.
Table 22c, meanwhile, is devoted to distribution description of
negative income change alone.
TABLE 22a: Frequency Distribution of Income Change for Respondents
(N= 211)










TABLE J 2b: Freauencv Distribution of Chanae in Bi-weekly
Personal Income (N-211)
Amount of Chanae
(HK$; f requency per centage
-4 (-1001 and less)
-3 (-1000 to -501)
-2(- 500 to -201)
-1(- 200 to- 1)
0( 0 to 0)
1( 1 to 200)
2( 201 to 500)
3( 501 to 1000)



















(raw data) mode= 0; mean= -60.4; range= 3900




1. (1001 and less)
2.( 501 to 1000)
3.( 201 to 500)









(raw data) mode=-50; mean=-388.4; range=2000
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To better understand the severity of income loss to
the affected subjects, a more refined indicator is the percent
of income reduced, calculated against original income. The
significance of this indicator is based upon the assumption
that living standards are relative,- relative to how much one
normally avails to spend. Table 22d shows that the average
percentage of income reduced was 33.83% among 72 affected subjects.










mode=-100 mean=-33.83 range=100(Raw data)
7.3 Employment Status and Reductions in Personal Income
Since there were 72 respondents indicating some degree
of income loss, it is neccessary to find out their employment
statuses. In this section of analysis, a more convenient way
is to convert income change into simply two orders, namely,
'reduction in income' and 'no reduction in income'. By cross-
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classification, it was clarified that 39 out of the 72 'getting
poorer' respondents were inadequately employed while the remaining
33 were still working full tune. However, if we look at it frorm
a somewhat different angle, we found that 39 out of 42 inadequately
employed have had income reduced, but only 33 out of 169 adequately
employed have so. The findings therefore confirmed that inadequate
employment was closely related to reduction in income. (See Table
23) The value of Somer's d was 0.73 with income change as dependent
variable, indicating a very strong association between the two
variables, at a significance level of p<0.01.
TABLE 23: Employment Status and Income Change (N= 211)
Employment Status
Income Adequately Employed Inadequately Employed
Change NN
92.93919.533Reduction in income
7.1380.5No reduction in income 136
(42)(169)(n)
d=0.73*; chisquare=77.2; p <0.01
Since gamma may be inflated because of its statistical
assumptions, Somers d was employed instead.
7.4 Reduction in Family Income
On the other hand, the frequency distribution of change
in family income reveals that 66 respondents (34.2%) have enlisted
a negative change, while 127 subjects (65.8%) have their
family income unchanged or even changing in a positive
direction. Frequencies distributions of income change by
simple classification, by detailed amounts involved and only
for those who experienced a reduction were tabulized. (See
Table 24a to 24c)
TABLE 24a: Frequency Distribution of Bi-weekly Family Income
Chancre for the Respondents( N= 211)











TABLE 24b: Frequency Distribution of Change in Bi-weekly




-3. (-501 and less)
-2. (-500 to -251)
-1. (-250 to- 1)
0.( 0 to 0)
1.( 1 to 250)


















(raw data) mode=0; mean- -105.36; range-4150
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TABLE 24C: Frequency DisLribuLion of Negative Change in




501 and less 24 36.4
251 to 500 24 36.4
1 to 250 18 27.2
(raw data) mode=-500 mean=-734.1 range=2250
Statistics show that for those whose family incomes
have been reduced, the average amount of 'drop' was more than
HK$700 within a fortnight, or HK$1,400 a month. It is un-
doubtedly a rather high figure. If calculated as the percentage
of family income reduced from original family income, the
average drop was as high as 25.23 percent. (See table 24d)
TABLE 24d: Percentages of Reduction in Family Income (N=66)
Percent of Family Income Reduced frequency percentage
51 to 100 4 0.6
31 to 50 15 22.7
21 to 30 14 21.2
20 2111 to 31.8
1 to 10 12 18.3
(raw data) mode=-33 mean=26.23 range=97
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7.5 Emloyiiient Status and Chancie in Family Income
The association between inadequate employment and reduc-
tion in family income is also evident, thought its strength
may not be as prominent as between work and wage. Among the
inadequately employed, 80% expressed that family income had
decreased. But in the case of their counterparts, only 24.1%
said so.
The findings are illustrated in Table 25, with change in
Family Income this time di.cotomized into either reduction or no
reduction. Association between the two variables as measured
by the Somer's d value was rather high, being d=0.56 with Change
in Family Income dependent. The association, was statistically
significant.
TABLE 25: Employment Status and Family Income Change (N=211)
Employment Status










*Since gamma may be inflated because of its statistical
assumptions, Somer's d was employed instead.
82
7.0 Summarv
The impact of joblessness or less work in monetary
terms is readily apparent. Personal earnings, for those who
admitted a loss in income, drastically decreased in average
by 33.83%. Taking the whole family as a unit, incomes shrank
by an average rate of 25.23% for those families which could no
longer maintain their existing level of income. Reductions in
both incomes, by all means, were strongly related to inadequate
employment.
83
CHAPTER EIGHT: PREVALENCE OF PYSCHIATRIC SYMPTOMS
8.1 Prevalence of Stress
After examining the monetary effects caused by inadequate
employment, we now turn to the discussion of psychological stress.
Psychiatric symptoms, measured by the 22-items developed by
Langner, has been found rather prevalent among residents of Hong
Kong. The only epidemological data on psychiatric symptoms in
Hong Kong to-day is provided by the Bio-Social Survey, conducted
by the Social Research Centre of the Chinese University of Hong
Kong and the Human Ecology Group of the Australian National
University. In a follow-up analysis, Dr. Rance P.L. Lee observed
31.6% of the sample in Biosocial Survey report to have four or
more symptoms on Langner's Scale. 36
According to Langner himself, four or more symptoms on
the Scale would indicate significant psychological impairment.
In our study, the total scores on Langner's Scale actually ranged.
36 See Lee R.P.L. Sex and Social Class Difference in Mental
Illness: The case of Hong Kong, An occasional paper of the
Social Research Centre, The Chinese University of Hong Kong,
1976 also 'Sex roles, social status, and psychiatric
symptoms in urban Hong Kong,' in Normal and Abnormal Behavior
in Chinese Culture, Kleinmen A. and Lin T.Y. ed., Reidi,
Dordrecht, 1980, pp. 273-289..
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from o to 13, with 37.4% of the respondents reported as sick.
This percentage is slightly higher than found in the Sample
of Biosocial Survey, and other American samples, with the same
cut off point in Langner's Scale. For instance, it is 31.2
percent in Langner's (1962) sample of 1,660 adults in Midtown
Manhattan, and 33.6 percent in Gaitz and Scotts's (1972) sample
of 1,441 adult residents in Houston.37 Table 26 shows the
frequency distribution of total scores on Langner Scale.






mode= 22 mean= 3.05 range= 13
For comparison, data may be drawn from the Blo Social
Survey, including only Chinese residents. Its sample size was
then reduced to 3,925 from 3,983 after extracting all foreigners.
Among its Chinese respondents, 8.7% reported to have eight or
37 Refer to Gaitz C .M. and J. Scott, 'Age and the Measurement
of Mental Health', Journal of Health and Social Behavior,
13 (March): pp. 55-67.
more symptoms, another 23.1% have four to seven symptoms wherea
the rest of them (68.2%) were 'well'. Relative to this dis¬
tribution, our findings recorded a higher percentage mainly in
the medium stress level,while percentages were lover in the
other two categories. (See Table 27)























( n (711) ( 3925
8.2 Variation of Endorsement on Items
t
Although Dr. Ranee P.L. Lee has reanalysed data from Bic
Social Survey under several occasions, he did not, however,
indicate the percentages of endorsement on each item. Re¬
structuring his data, Dr. Fanny M. Cheung pointed out that a
3 8
wide variation exists in the reporting of different items.
38 The reanalysis was published on F.M. Cheung's article
'Psychological Symptoms Among Chinese in Urban Hong Kong,'
Soc. Sci. Med., Vol. 16, pp. 1339 to 1344, 1982.
Table 28 depicts the percentage of endorsement on the 22 items
in our study. Data obtained from Biosocial. Survey as employed
by P.M. Cheung are also listed to see for both similarities
and dissimilarities.
TABLE 28: Percentage of Endorsement on the 22 Items of the
Langner Scale among our Respondents and the
Sample of the Biosocial Survey




1. Feel weak all over
2. Can't get going
3. Low Spirits
4. Hot all over









14. Memory not all right
15. Cold Sweats
16. Hands Tremble
17. Clogging in nose
18. Personal worries get me down physically
19. Feel somewhat apart
20. Nothing turns out right
21. Headaches













































( n) (211) (3925)
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Our subjects did not differ too much from those of
Lee's study on the endorsement of the least cited svmlmptoms.
Considerable differences occured for item No. 1, No. 2, No. 8,
No.13, No-17 and No.19. Except No.l'fee weak all over' and
No.2 'Can't get going', our percentages were roughly ten per-
cent higher than in Lee's study, while the two exceptions were
on the reverse. The differences, however, do not follow any
clear pattern. In spite of these dissimilarities, several
items happened to be most frequently cited in both samples.
They were item No.2, 'Can't get going', No.7 'Restlessness',
No.8 'Worrying Type', No.14, 'Memory not all right', and No.2
'Nothing turns out right'. All these items belong to the
psychological subscale, according to Crandell and Dohrenwend's
reclassification.39 Table 29 below lists the seven most frequently
cited items in each of the two studies together with their per-
centages of endorsement.
39 The authors divided Langner's 22 items into four subscales
according to clinical judgement: psychological,psychophy-
siological, physiological and amDigious. See Crandall and
Dohrenwend's 'Some relations among psychiatric symptiom,
organic illness and social class,' American Journal of
Psychiatry, 123, 1527-1538, 1967.



















2. Can't get going
8. Worrying type
7. Restlessness
17. Clogging in nose
13. Acid Stomach
14. Memory not all right








2. Can't get going
14. Memory not all right
7. Restlessness
1. Feel weak all over











8.3 Stress and Sex Roles
Previous studies has confirmed that psychiatric
symptoms were more common among women than men. 40 Referring
to the study of P. L. Lee again, gamma coefficient of the
relationship between sex roles and psychiatric symptoms, was
found to be 0.28, indicating higher stress for female respon-
dents statistically significant at 0.001 level.
Our findings, however, portrayed a similar but
weaker relationships between the two variables. Percents
with four or more symptoms is 34 for male and 44.8 for female
respondents. Gamma coefficient for our study was 0.22, but
it is not statistically significant. Table 30 shows the
results. When intepreting the two findings, it is necessary
to realize that distributions of sex roles were quite unlike
in these two samples. In our sample, female respondents
composed of only 31.8%, but in their sample, it was 57.3% instead.
TABLE 30: Percentage of Total Scores of Symptoms by Sex Roles







* Gamma= 0.22; chisquare= 1.82 p= N.S.
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8.4 Stress and Age
It is normally assumed that elder people may
demonstrate more symptoms than the younger group, especially
in physiological subscale. In Lee's study, they found the
40-49 age group was most psychologically disturbed, and a
general trend in their sample was that stress has-been
related to elderness. However, contrary to their observations,
our respondents of working adults did not delineate exactly
the same pattern. We classified age into five age range, the
total scores of symptoms for each of them were computed and
presented in Table 31.
TABLE 31: Percentage of Total Scores on Langner's
Scale of Age (N=211)
Age RangeTotal
Scores 25-3415-24 35-44 45-54 55-64
of
Symptoms
0-3 64.0 68.6 60.9 66.7 40
4 and more 36.0 31.4 39.1 33.3 60
(n) (50) (35) (46) (60) (20)
gamma=0.11 crisquare=5.37 p= N.S.
Our results indeed indicates that the percent of
'disturbed' subjects among the 55-64 age group was extremely
high, as high as 60%. But among other age groups, the
differences were not equally outstanding. Averaging out,
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the garLima coefficient for the two variables was only 0.11,
which is, moreover, statistically insignificant.
8.5 Stress and Education
Hereby, we shall focus on the relationship between
total scores on Langner's Scale and educational attainment.
By definition, educational attainment was categorized into
three levels, the high,medium and low. Low educational level
refers to completion of primary schooling or less, medium
refers to lower secondary level and high refers to upper
secondary and above. Eventually, it was found that the gamma
coefficient concerning the two variables read -0.23 but the
relationship was again not statistically significant. Table
32 illustrates the-picture.









Gamma=-0.23 chisquare=3.44 p= N.S.
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8 .6 Stress and Household S satin
Last but not least, our next analysis in this section
deals with the questions of whether psychiatric symptoms were
more prevalent among household heads and ,,ia jor breadwinners?
The relationship between stress and household status of house-
hold head or not was found weak and'insignificant. (Gamma
coefficient-O.19, chisquare=l.5 p=insignificant). In
regards of the relationship between stress and whether one
is a major breadwinner in the household, the result is basically
alike. The gamma coefficient for this relationship was 0.17
similarly, it is statistically insignificant. (See Table 33
and Table 34)
TABLE 33: Psychological Stress and Household Status (N=2 11)
Household Status
Total Scores





Gamrna=-0.19; chisquare=l.88; p= N.S.
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TABLE 34: PsVrchological Stress and Breadwinners' Role (N=211)
Total Scores
MajorNon-Ma jor
of Symptoms Breadwinners Breadwinners
0-3 67.0 59.0





On the whole, our sample exhibited that the prevalence
of psychiatric symptoms was related negatively to educational
attainment, and more common among females, the elderlies,
major breadwinners as well as non household heads. However,
these relationships, already not so strong to begin with, were
futhermore not statistically significant. It may be partly
contributed by a sample size which is not large enough,
particularly when sub-samples sizes I., ere considered. In any
case, it become impossible to assume same relationships exist
in the population as in the sample.
Nevertheless, high percentage of disturbed subjects
was detected by our research. To what extent such high level
of psychological stress can be explained by inadequate employ-
ment or reduction in incomes should receive attention in due
course.
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CHAPTER NINE: PSYCHOLOGICAL STRESS AND INADEQUATE EMPLOYMENT
9.1 A Crucial Chapter
At this moment, we come to the most crucial part of
the entire report. The following paragraphs are devoted mainly
to examine the association between employment status and stress.
We have hypothesized that inadequate employment is related to
psychological impairment. Whether our assumptions are matched
with empirical facts will soon be disposed?
We have found in the last chapter that psychological
stress was related to factors like sex, age, education and
financial responsibility to household etc. Mild as these
relationships may be, they were also introduced here for
analysis as control variables.
9.2 Stress and inadequate Employment
64.3 percent of 42 inadequately employed subjects
actually scored four or more symptoms from the Langner's
Scale, indicating the prevalence of psychological stress.
On the contrary, only 30.8% of 169 adequately employed sub-
jects were in the same state of mental disturbances. Although
30.8% cannot be regarded as a low figure, it is afterall an
'expected' percentage by taking reference to Lee's study, or
the Midtown Manhattan Study. Viewed in this light, one may
say that while full employment did not guarantee good mental
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health, inadequate employment would definitely breed psy-
chological stress.
To summarize, the gamma coefficient measuring the
strength of association between the variable was -0.60; at
a significance level of p 0.001. Our hypothesis is thus
confirmed. The findings are included in Table 35.
TABLE 35: Psvcholoaical Stress and Employment Status (N=211)
Employment StatusTotal scores
of symptoms Inadequately Adequately
Employed Employed
N N
0- 3 15 35.7 69.2117
4 and more 27 64.3 52 30.8
(n) ( 4 2) (169)
Gamma=-0.60 chisquare=14.73
p<0.001
As a matter of fact, inadequate employment has been
most powerful in explaining stress among all variables ever
investigated in the study. (Stress and inadequate employment:
gamma=-0.60 Stress and sex roles: gamma=0.22 Stress and age:
gamma=O.11 Stress and educational attainment: gamma=-0.23
Stress and breadwinners' role: gamma=0.17) To further examine
the genuineness of its powerfulness, several controlled
analyses were conducted.
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9.3 Stress and Inadequate Employment Controlling Sex
After controlling for sex, the effects of inadequate
employment on stress remain almost the same. Conditional
gamma between stress and employment status was -0.54 for the
male group and -0.69 for female. Partial gamma is -0.57
while zero-order gamma was -0.60 as a start. (See Table 36)
TABLE 36: Psychological Stress by Employment Status, Con-
trolling for Sex (N= 211)
Total Scores Male Female
of Symptoms Inadequately Adequately Inadequately Adequately
Employed Employed Employed Employed
0- 3 42.3 71.2 25.0 64.7
4 and more 57.7 28.8 75.0 35.3
(n) (26) (118) (16) (51)
G=-0.54, p <0.01 G=-0.69,p<0.05
zero-order gamma= -0.60; p< 0.001
first order gamma= -0.58
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9.1 Stress and I nadecua to E1nualovment Controllinq Aqe
In the second place, age was brought into the scene as
another controlling variable. Since our sub-sample size of
the inadequately employed is rather small, we can only classi-
fied our respondents into two age groups one ranged from 15
to 39 years of age, the other from 40 to 65. Relationship
between inadequate employment and stress after controlling age
was demonstrated in Table 37. Surprisingly, the first order
gamma was exactly the same as the zero order gamma, both being
-0.60. It affirms that the strength of association between
employment status and prevalence of psychological symptoms is
independent of age.
TABLE 37: Psychological Stress by Employment Status, Controlling for Age (N= 211)
Total Scores
of Symptoms























(n) ( 19) ( 89) ( 23) ( QD)
G= -0.68; p 0.01 G- -0.53; p 0 .05
zero-order gamma=- 0.60; p 0.001
first order gamma= -0.60
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9.5 Stress and Inadequate Employment Controlling for Educational
Attainment
Thirdly, the co-variation of employment status and
mental health controlling for educational attainment was also
studied. Educational attainment was re-classified into two
levels. Low educational level, meant having received no
education entirely or merely primary schooling. High educational
level referred to attendance of secondary education and higher.
The trivariate analysis is shown in Table 38. Again, the
findings tend to suggest that education did not influence the
effects exerted by employment status on stress. However,
having only 12 subjects among the inadequately employed group
who has attained a high level of education was obviously a
limitation to the generalizability of the above findings.































G= -0.64, p 0.01 G- -0.45. d= insianificant
zero-order gamma- -0.60 p 0.001






Drawing this chapter to an end, we can state that if a
man gets aIleIllpltiyed oa underemployed, he is 'rery likel r under
stress. This confirms the major hypothesis of our study. Such
relationships, rncreover, was independent of sex roles, age range
and educational attainment of the respondents. Notwi ths andingly,
the weakness of small sub-sample sizes has become a major obstacle
to the use of control analysis. This is particularly true to
the examination of the interplay of income variables.
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CHAPTER TEN: THE ROLE OF INCOME VARIABLES
10.1 Income variables
The focus of study in this chapter is to see what are
the roles of three income variables in relation to stress as
well as work. The three income variables are' income' of the
reference period, 'reduction in income' and 'reduction in f amily
income'. We have purposefully left out the relationship between
stress and reduction in 'incomes' in previous bivar i ate analyses.
Our intention is to deal with them in this session together with
other trivariate studies in which the income variables are also
involved. By doing so,we hope, a holistic picture can be presented.
10.2 Stress and Reduction in Income
The change in personal income was classified either
as 'reduction in income' or 'no reduction in income'. As the
terms speak for itself, reduction in income means that one was
earning during the reference period an amount less than what
he originally can earn in a same span of time. The relationship
between stress and income change was summarized in Table 39. The
findings, showing a gamma co-efficient of -0.42 at a significance
level of p<,0.01, indicates that a fairly strong but inverse
association does exist between the,two variables.
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TABLE 39: Psychological Stress and Income Change (N--211)
Income Change
Total Scores Reduction No Reduction
of Symptoms
in income in income
0- 3 48.0 69.8
4 and more 51.4 30.2
(n) (72) (139)
Gamma= -0.42 chisquare=8.20 p< 0.01
10.3 Stress and Reduction in Family Income
Similarly, change in family income was also dicotomized
into 'reduction in family income' or 'no reduction in family
income'. Results demonstrate that among those whose family
income did drop, there were 48.5% of them reported 4 and more
symptoms in Langner's Scale. To a much lesser degree, 32.3% of
those experiencing no change in family income were psychological
upset. The gamma co-efficient was -0.30, statistically
significant at a.,0.05 level. (See Table 40)
104
TABLE -1O: Psychological Stress and Change in Family Income (N--21 1)
Change in Family Income
Total Scores Reduction in No Reduction
Of Symptoms in Family IncomeFamily income
0- 3 67.751.5
4 and more 48.5 32.3
(n) (66) (127)
missing= 18;
gamma= -0.30, chisquare= 3.91,
p<0.05
10.4 The Mediating Effects of Incomes
Our original plan was to investigate whether the
association between psychological stress and inadequate employ-
ment would be 'mediated' by the variable 'reduction. in income,
through control analysis. Unfortunately, for a couple of
reason, we cannot do so. First of all, 'reduction in income'
was too closely related to 'inadequate employment.' Secondly,
our sample size of the inadequately employed was also too small.
It turned out that among the inadequately employed, there were
only 3 subjects whose incomes have not been reduced, and 7
subjects whose family income maintained in the same condition.
As we all know controlled analysis would therefore no longer be
statistically meaningful.
Hence forward, to compromise, an analysis about the
relationship between work status and stress status- among only
those suffered from income loss, is presented. (See Table 41)
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By all moans, please be reminded that it is noL a controlled
study in a genuine sense.
TABLE 41: Psychological Stress by Employment Status, Among Those
who Suffered From Reduction in Income (N=72)
Total Scores Inadequately Adequately
of Symptoms Employed Employed
0- 3 35.9 63.6




Under the condition of reduction in income, the relation-
ship between stress and working less than full time upheld a
gamma coefficient of -0.51, significant at a 0.05 level. This
gamma, if compared to the gamma coefficient of the same bonds
for the total sample, which is -0-60, is only slightly weaker.
It implies that even though experiencing. income reduction, those
who were adequately employed were feeling less insecure.
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10.5 Stress by Income- Change for the Adequately Employed
If we want to estimate the effect of income reduction
on psychological stress among those who had have a full time
job, we shall refer to Table 42. It shows that out of 169
subjects who were working 70 hours or during the reference
period, 33 of them suffered from earning a less amount of
income, that was 19.6%. 135 subjects or 80.4% of the same
group did not earn less. The per cent of reporting a total
score of four or more on Langner Scale was 36.41% for the income-
reduced subjects and 29.6% for the income-not-reduced subjects.
The conditional gamma coefficient was rather weak, being --0.15,
and the relationship was insignificant. Again, these statistics
should be intepreted with caution because it is not a genuine
control analysis.
TABLE 42 Psychological Stress by Change in Income Among
the Adequately Employed (N=169)
Total scores Reduction No Reduction
of Sumptoms in Income in Income
0- 3 63.6 70.4





10. 6 Income of the Period
To study the effects of reduction in incomes may serve
the purpose of estimating the consequences of 'proportional'
poverty. However, to study the effects of actual income earned
during the reference period allows us to understand the stressful-
ness of poverty in absolute terms.
Biweekly income was broken down into only two brackets.
Level one ranged from 'HK$0.00- HK$750' level two, 'HK$751 and
above.' We have chosen HK$750 cut off point because the average
income of unskilled labour in Hong Kong was approximately HK$1,500
a month in 1982.
Controlling for income, the partial gamma coefficient
explaining stress and employment dropped. from -0.60 to -0.45.
Evidently, the effects of inadequate work on psychiatric symptoms
was partly because of low income. (See Table 43 Conditional
gamma under level one was -0.58, depiting a same strength of
association as under the total sample the relationship was
statistically significant at 0.01 level. Conditional gamma under
level 2 was lower, being -0.40 its relationship was insignificant.
Above all, after controlling for income, knowing the employment
status of the respondent still can predict 45 per cent of their
stress level.
TABLE 4 3: Psychological Stress by Employment Status, Controlling for Income (N= 211)
Total Scores
of Symptoms
























( n) (28) (38)







Overall speaking, income variables really played a more
significant part in explaining the occurence of psychological
stress than other demographic variables, such as sex, educa-
tion and age. These income variables did not outrank the
effect of inadequate employment on stress, nonetheless. We
are very disappointed for being not able to illustrate the
genuineness of the association between stress and employment
by controlling for income reduction, owing to the limitation
of small sample size. All we found is that. the relationship
between stress and work was partially explained by the income
level earned during the respective era. Our sub-hypothesis,
therefore, is yet non-testified.
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CHAPTER ELEVEN: RECOMMENDATIONS AND CONCLUSIONS
11.1 From Less Work to Stress
On a commentary to Labour Government in power from
1974-79, Peter Townsend squarely stated that-
Those who became unemployed tend to be people with
insecure and poorly paid jobs. Because of that, they are
already predisposed towards deprivation in housing, environ-
mental amenities, dietary conditions, clothing and material
possessions, and partly because of bad working conditions, a
greater risk of poorer health. Unemployment reinforces
tendencies already there. There is evidence of the psycho-
logical impact of unemployment and of the association between
insecurity and poor working conditions, low occupational
status and poor health. 41
Similar circumstances, I believe, in this British crown
Colony of Hong Kong, for the inadequately employed, are wwride-
spread. Few studies, local or foreign, have documented the
effects of a state of worklessness on psychological distress.
The present study, in a way, may help to fill the knowledge
gap.
41 Townsend critized the lack of a full employment policy
of the Labour Government extensively in his writing,
Social Planning and the Treasury, in Labour and Equality,
a Fabian Study of Labour in Power, 1974-79, ed. by Nick
Bosanquet and Peter Townsend, 1980, Heinnemann, London,
pp. 3-2.
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11.2 A Profile of the Inadequately Employed
Our findings discovered that the phenomenon of under-
employment was very common, this was consistent with other
independent studies. Inadequate employment rate was 19.9,
which was shockingly high. Upon closer inspection, we con-
firmed that women workers, elderly labourers and especially
the less educated were high. risk groups to lose their jobs.
In addition, we found out that major breadwinners, including
some sole breadwinners, were more vulnerable than other
working members of household when economic recessions come.
To indicate the need of financial assistance, we point
to the fact that among those who admitted reduction in income,
personal earnings slode sharply down by 33.8 percent in
average from original income and taking the whole family
as a unit, income shrank by a mean rate of 26.2 percent. In
real terms, 22.5 percent of those working full time were
earning less than HK$750 during the reference per. od, but
71.4 percent of the inadequately employed were earning less
than that amount. Needless to say, the situations for those
totally out of work would be most acute. The problem,
honestly, is undeniable however, what kind and what level
of assistance should be considered is, afterall, a political
issue. Since this issue of income protection falls beyond
the realm of this paper, we choose not to elaborate on it
any further. Rather, we shall-discuss the psychological
aspects of inadequate employment.
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11.3 Economic Incapabilities are Stressful Failure
Clearly, our study discovered that the prevalence of
psychiatric symptoms were much more encountering for the
inadequately employed. 64.3 percent of 42 inadequately
employed subjects have reported four or more symptoms of
the Langner's Scale, indicating the prevalence of psychological
stress. On the other hand, only 30.8% of 169 adequately
employed subjects were in the same state of mental disturbances.
As a result, the gamma coefficient measuring the strength
of association between the two variables was -0.60. It showed
that inadequate employment has been most powerful in explaining
stress among all variables ever examined in this study. Its
strength of association, moreover, was independent of sex
roles, age range and educational attainment of respondents.
The most frequently cited items on Langner's scale in
our study were 'can't get going', 'worrying type', 'restless-
ness', 'clogging in nose', 'acid stomach', and 'nothing turns
out right'. The important observation lies in the fact that
five out of these seven items are belonging to the psycho-
logical subscale, according to Crandell and Dohrenwend's
reclassification. The least cited items were 'fainting'.
'heart beats hard', 'shortness of breath', 'cold sweats',
'headaches' and 'hand tremble', mainly physiological and
psychophysiological symptoms.
The significance of these findings tend to illustrate
that in most of the time psychological tensions among the
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inadequately employed have not yet developed into psycho-
somatic diseases. Nonetheless, we must not underestimate
its adverse effect. It is important to point out that
psychological depressions are sometime even more self-damaging
than physiological malaise, as the latter is generally less
chronic. Repeated investigations have showed that unemploy-
ment is related to suicidal intentions and actual abandoning
of one's most precious life. Therefore, social work inter-
ventions at strategic points need to be considered.
A critical query at this point asks the question of:
what does a score of four or more symptoms on Langner's
Scale mean? Does it, particularly, mean mental illness?
If it does directly related to mental illness,therefore public
action can be justified on that ground. To answer such
question, we must refer back to Langner. In the Midtown
Manhattan Study, subjects were divided into categories of
Well (no significant symptoms), Mild Symptoms, Moderate
Symptoms, and Impaired. The last group showed some degree
of impairment due to psychiatric symptoms it was further
divided into 'Marked' (Moderate Symptoms with some impairment),
Severe (Serious Symptoms with some impairment) and Incapaci-
tated (Serious Symptoms with great or total impairment).
Langner pointed out a score of four or more symptoms can
identifies 84.4% of the Incapacitated but only 1% of the Wells.
It culls 73.5°0 of the Impaired Group, bearing a disadvantage
of including also 11.1% of the Milds and 44.9% of the Moderates.
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Thus, a score of four or more symptoms on Langrier' s Scale
is a good indicator of psychological stress, but not a
direct indicator of mental illness. Be more precise, it
is a good screening tool if we want to identify or 'screen'
a sector from the community group within which the potentially
mentally ills can be included. In this case, we can say
that the inadequately employed workers is a high risk group
of potential mentally ill.
11.4 Weaknesses of the Research
Before we come to our recommendations, it is important
to restate various limitations we confronted during the pro-
cess of our research. At the outset, the limitation of man-
power and financial resources disallowed us to launch a
survey of bigger scale such that the sample may be more
representative. The size of the sample can also be expanded
in that case. Sub-sample of the inadequately employed group
was indeed 'inadequately' large in size. If forbids us to
conduct some control analyses originally planned. If it was
slightly larger, many association would have been statistically
significant.
Other limitations concern with some habitual behaviors
of the public when interviewed. Income figures, were generally
under-reported. In particular, exact family incomes were
probably not known to the respondents. As a results, we can
only rely on very crude data such as positive or negative
change in incomes.
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Moreover, since all the respondents resided in the
same housing estate, the variation of their income may be
little. It become difficult to estimate whether unemploy-
ment or psychological stress were related to socio-economic
status.
The use of Langner's scale is not free from disadvantages
as well. Although the scale is one of the most common and
best evaluated instruments to estimate true prevalence of
stress symptoms in non-institutionalized populations, it has
been criticized for several reasons. 42 First, the cutting
point between 3 and 4 symptoms is arbitary. The validity of
this point of discrimination between 'well' and 'sick' in
local settings requires repeated examinations. Second, the
Langner's Scale is composed of psychiatric symptoms based on
Western observations. Even though its validity in Chinese
respondents has been established by the Bio-Social Survey,
the use of it may have missed some stress symptoms which are
peculiar to the Chinese people.
Last but not least, the survey design of this research
also presented certain limitations. To realize the psycho-
logical effects of inadequate employment, one may utilize a
longtitudinal approach. Through time series study, whether
the effects are transient or permenent can be measured. Or
42 For details, please refer to Seiler, Lauren H. and G.F.
Summers 'Towards an Intepretation of Items, Used in Field
Study of Mental Illness,' Social Science and Medicine,
8, 1974, pp. 459-567.
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on the other hand, in depth interviews of the unemployed
may provide qualitative informations, which will shed light
on the family relations or self concepts, of the unemployed.
11 .5 Recommendations for Experimental Mental Health Projects
In recent years, community mental health projects were
receiving favours in the more developed countries. Mental
illness is no longer the primary or singular concern of these
programmes. The guiding principles are focused on activities,
professional as well as communal, to bring about positive
mental health. Similar projects can be put into experiment
in local settings. Traditionally, the needs of workers have
been very much neglected by social welfare wwtorkers. The
prevalence of stress among the inadequately employed re-
flected squarely the mental health needs of general workers.
Truly, there are different models of community psychology,
while all of them emphasize open care, support network and
community education. These methodologies, regarding its
staffing requirements, service delivery patterns and question
of effectiveness, have yet to be testified. Therefore, at
the present stage, we recommend that some experimental
community mental health projects geared particularly to the
needs of general workers, should be conducted, incorporating
with evaluative researches. In fact, these projects should
be designed in such a way that previous research findings
can be put to test, knowledge gaps can be filled, programme
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impacts can be determined and future action guidelines can
be attained. A Special Mental Health Project Fund should
be set up for that purpose.
Strategy-wise, three levels of actions are identified.
First, educational campaigns should address the issue at the
community level. This is what normally known as the communal
approach. It is necessary to advocate that the situation of
inadequate employment is a societal phenomenon. It is a
societal failure rather than an individual failure. At
economic hard times, all members of the society should share
the hardship and it is not right to let the most disadvantaged
to shoulder all the burdens. Through various cash assistance
devices, the community actualizes the sharing deed. Assis-
tance should therefore be educated as rights. Better adjust-
ment in case of inadequate employment can also be arrived at
if spiritual support and acceptance can be attained in the
family. One of the education goals is thus to let the whole
family learn about the inevitable facts of economic cycles and
structural changes. More importantly, they should come to
understand that the consequences of such changes are always
beyond the capability of any single person who is affected.
Incapability then is not limited to their family members
and it is not because their family member is incapable.
Education is crucial to prevention in the long term.
Secondly, the milestone approach suggests that counselling
services should be provided at critical entry points. At
present, the Labour Department does provide a placement
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service through a number of district placement offices.
However,individualized career guidiance is not offered.
Some indications show that those constantly working less
may have other personal problems that make him less employable.
Like lack of skill or improper working attitudes. The place-
ment unit can be a good contact point to render social work
services to the inadequately employed. For sure, the needs
and acceptances towards such counselling services have to be
assessed. In western countries, the trend is to separate
social work from cash assistance rather than inegrating them.
The rationale is that the unemployed can take care of their
own emotional states and all they need is financial help.
It's assumptions are inconsistent to what we have found in
this study. We have discovered that inadequate employment
after controlling for income of the period, still maintained
a fairly strong effect on stress. This can only be a result
of-psychological reactions to uncertainties. Thus the need
for counselling services is readily apparent. Thirdly,
interventions should be geared to various high risk groups.
The construction workers and manufacturing workers have
especially high rates of inadequate employment. Special
programmes should be designed to cater for their mental health
needs. Construction sites, large factories and trade unions
of manufacturing workers can serve as contact points. Ample
of evidences show that existing services can reach only a
limited number of potential clients while the vast majority
are either unreached or unmotivated to utilize the services.
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Industrial workers are no exceptions. The outreaching
approach is justified on this ground. As the problems,
subcultures and dynamics of human relationships in the world
of work are rather unique, outreaching to the work sites can
better attune the social work practitioners to the needs of
workers.
11.6 Recommendations for future Researches
Industrial Social Work is a very new field of practice
in Hong Kong. By and large, it is no as well established as
other social work services such as family and medical casework.
More researches are necessary to guide its development.
Our research has demonstrated that employment statuses
are related to the prevalence of psychological stress never-
theless, there are a lot of grey areas about how stress
developes, sustains, prolongs and does harm. Would a
supportive family relation serves as a buffer to stress is
also a good question to raise. Particularly, the role of
income reduction in the explanation of stress is so far
unknown. For future researches we recommend that---
(1) the effects of reduction of income may be
reexamined
(2) the transcience of psychiatric sumptoms may be
tested out through longtitudinal research design
(3) the mediating role of family support system in
facing the external stressor of inadequate
employment can be explored and
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(4) the themes of study can be extended to all
aspects, of work stress.
These may be a challenge for those who have a devotion to
the promotion of industrial social welfare.
11.7 Conclusion
Learning from the process of this research, we come
to appreciate that the pursuit of empirical knowledge is an
incremental effort. The pursuit of human happiness,
opposingly, requires revolutionary changes from time to
time. In the past few years social workers are beginning
to become more successful in making use of empirical findings.
At times, we even play the role of researchers ourselves.
Yet to be very honest, whether our empirical discoveries
can be translated into action guidelines of public policies,
we firmly believe, depends* al so on how successful we are in
playing our advocators' role.
香 港 中 文 大 學
钍 會 工 作 聲 系
研 究 生 研 究 計 劃
市 民 健 慮 嚴 枫 集 艇 祝 調 盒
白 〔 出 示 身 份 証 及 訪 問 員 証 件 〕 ：
我 哋 係 代 表 香 港 中 文 大 學 社 會 工 作 系
研 究 生 研 究 計 ！ 進 行 一 項 有 關 市 民 呶
健 康 狀 况 同 埋 就 業 狀 况 呶 調 查 。
我 地 呶 訪 問 只 需 要 十 五 分 鐘 左 右 ，
問 卷 係 唔 使 記 錄 姓 名 嘅 ，
而 且 全 部 個 人 資 料 都 會 絶 對 保 密 ，
唔 知 你 可 唔 可 以 接 受 我 哋 嘅 訪 問 呢 ？
問 卷 編 號
訪 問 員 姓 名 ( 正 楷 〉
K F 1
方 法
你 有 幾 多 人 係 呢 度 住 呢 ？
有 幾 多 人 做 緊 嘢 呢 ？
0
大 哥 、 二 家 姐 之 赶
写 用 身 份 簡 稱 )












適 機 號 碼 餃 家 庭 庄 職 成 昌 總 人 数 爲 大 ， 將 成 員 的 次 序 重 複 排 列 至 抽 出 波 訪 者 爲 止 〉
： 我 希 望 能 夠 訪 問 ， 唔 知 ( 巨 係 唔 係 度 呢 ？
( 若 波 訪 者 接 受 訪 問 ， 儘 可 能 入 屋 進 行 ）
被 訪 者 個 人 資 料
性别 〉男
請 問 你 今 年 幾 多 歲 ？
唔 知 你 做 盛 行 呢 ？
請 問 你 諳 書 讀 到 乜 野 程 度 呢 ？
岁
威
请 过 书未 過 廻
学、
中 三 程 度 初 中 至 中 三
中 三 以 上 学 徒 ’ 工 業 訓 練 中 四 、 由 五

























預 科 及 大 專 程 度
大 學 畢 業
你 住 咗 係 葵 芳 呢 度 幾 耐 呢 ？
咁 你 係 香 港 居 留 咗 幾 耐 呢 ？
你 係 唔 係 戶 主 呢 ？
F
不 是 是
普 通 健 康 資 料
跟 在 我 想 问 下 你 一 “1
發 生 過 ― 〕 情 况 ， 例 如
有 無 大 部 份 時 間 覺 得 虛 弱 呢 ？
不 知 道
无 答 案
時 候 〔 可 能 有 幾 日 ， 幾 星 期 ， 或 者 幾 個 月 〕 因 爲 “ 無





大 致 上 你 覺 得 係 大 部 份 時 間 你 暾 情 緖 係 極 佳 、 好 、 低 沉 、 定




十 分 低 萍
不 知 道
無 答 案
你 係 唔 係 經 常 會 突 然 間 覺 得 全 身 發 熱 （ 發 滾 〕 呢 ？ （ 並 不 包




























你 有 無 曾 經 因 爲 劇 烈 心 跳 而 感 到 困 接 呢 ？ 如 见 灯 ， 係 經 对 】























你 有 無 試 過 因 呼 吸 緊 促 而 感 到 困 擾 呢 ？ 〔 當 時 並 非 在 運

































你 有 ” 無 試 過 因 | 神 經 緊 張 | ( 如 發 ！ ， 坐 立 不 安 ， 心 神 恍 惚





右 圧 客 案无答案
你 有 無 試 過 暈 咗 失 去 知 覺 呢 ？ 如 果 有 ， 係 試 過 幾 次 定 係 超 過




超 過 幾 次
不 知 道
答无答案
你 有 無 訓 唔 着 或 者 訓 得 唔 好 嘅 問 題 呢 ？ 如 果 有 ， 係 經 常




























































































你 會 唔 會 覺 得 無 一 件 事 情 係 按 照 你 嘅 心 意 發 生 完 成 概





































就 業 狀 况 ：
請 問 你 係 對 上 兩 個 禮 拜 ， 卽 係 三 月 七 號 至 三 月 二 十 誇 ，
每 個 星 期 工 作 幾 多 日 ， 合 計 每 個 星 期 開 工 幾 多 個 鐘 頭 呢 ？





十 四 號 至 二 十 號
合 計 開 工
2 小 時 ， 接 問
唔 知 你 因 爲 乜 野 理 由 開 工 時 間 甘 少 呢 ？
自 己 唔 想 做 甘 多 時 間出
放 有 薪 假 期
有 . 病 放 假 〔 包 括 分 勉 及 工 傷 有 薪 假
做 緊 間 工 廠 、 公 司 唔 夠 工 開
， 做 緊 間 工 廠 公 司 倒 閉
唔 知 道 你 招 工 不 足 呶 淸 况 由 幾 時 開 始 呶 呢 ？ 卽 係 持 镜 左 幾
多 诏 培 拙 呢 ？
星 期
口 识 尔 係 出 現 開 工 不 足 呶 情 况 前 三 個 月 ， 每 個 平 均 攻 入 幾 多 錢 呢 ？











0 1 2 3 4





咁 你 係 八 二 年 十 月 至 八 二 年 十 二 月 底 ， 每 個 月 的 平 均 收 入 有
幾 多 錢 呢 ？
元
唔 知 道 你 哋 嘅 家 庭 開 支 係 唔 係 主 要 倚 靠 你 呢 ？
楚否
你 哋 現 時 嘅 家 庭 總 收 入 有 幾 多 錢 呢 ？ 二 月 二 十 號 至 三 月 二 十 號
：待港 元 不 知 道
咁 係 八 三 年 十 月 至 十 二 月 底 期 間 ， 家 庭 每 月 运 平 均 收 入 又 有 幾
多 錢 呢 ‘
港 培 71 不 知 江
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The Chinese University Of Hong Kong
Department of Social Work
Post-graduate Research Project
GENERAL HEALTH AND EMPLOYMENT SURVEY
Official Use
For interviewer:
I am representing a Research Project of the
Master of Social Work Program, the Chinese University
of Hong Kong, to conduct a survey on General Health
and Employment. The interview will take only fifteen
minutes and all personal information will be kept





How many people are living in this household?
How many of you are over 15 years of age and
are working?
Will you please name by initials the working






















(for interviewers: if the random number pre-circled, r', is
larger than the number of working adults, 'n', repeat the






S ex: (0) male ( 1) female
How old are you?
What is your occupation?



















How long have you stayed in Kwai Fong?
How long have you stayed in Hong Kong?
Are you the household head?











(2) General Health Conditions
Do the following situations apply to you?
(=1, Dk-8, NA=9, elseO)
2.1 Fell weak all over most of the time?
(yesnodon't knowno answer)
2.2 During some periods (several days, several weeks,
several months) you couldn't take care of things
because you couldn't get goint.
(ye s noDKNA)
2.3 In general, would you say that most of the time
you are in high (very good) spirits, good spirits,
low spirits, or very low spirits?
(very goodgoodlowDKNA)
2.4 Every so often you suddenly feel hot all over
(attention; this does not include situations
in anger or in temper)
(yesnoD KNA)
2.5 Have you ever been bothered by your heart beating
hard?
(usual somet imesneverDKNA)
2.6 Would you say your appetite is poor, fair, good
or too good?
(poorfairgoodtoo goodDKNA)
2.7 Do you have periods of such grest restlessness
that you cannot calm yourself down (feel uneasy
whenever you sit or stand)?
- (yesnoD KNA)
2.8 Are you the worrying type?
(yesnoDKNA)
2.9 Have you ever been bothered by shortness of breath
when you are not exercising or working hard? If
yes, is this often or sometimes?
(of tensometimesneverDKNA)
2.10 Have you ever been bothered by nervousness (e.g.
irritable, restless, absent-minded,tense)?
(oftensometimesneverDKNA)
2.11 Have you ever had any fainting spells (lost
consciousness)? If yes,how often?
(nevera few timesmore than a few timesDKNA)
2.12 Do you have any trouble in staying asleep or getting














2.13 Do you gave acid (sour) stomach several times a
week?
(yesnoDKNA)
2.14 Is your memory all right (good)?
(yesnoDKNA)
2.15 Have you ever been bothered by 'cold sweats'?
If yes, is this often or sometimes?
( often somef i mee npvpr T)V iTA
2.16 Do your hands ever tremble enough to bother you?
(If yes, is this often or sometimes?)
(oftensometimesneverDKNA)
2.17 Does there seem to be a fullness (clogging) in
your head or nose much of the time?
(ves'noDKNA)
2.18 Do you have personal worries that get you down
physically (make you physically ill)?
(vesnoDKNA)
2.19 Do you feel somewhat lonely even among friends
(apart, isolated,alone)?
(yesnoDK?NA)
2.20 Would you say that nothing ever turns out for you
the way you want it to? (e.g. wishes not fulfilled)
(yesnoDKNA)
2.21 Are you ever troubled with headaches? If yes,is
this often or sometimes?
(oftensometimesneverDKNA)




Pathognomic responses are marked with an asterisk












3.1 During the two weeks of 7th March to 20th March
1983, how many hours have you worked for each





(if totally worked more than 70 hours, go to 3.5)






I do not want to work morefulltime
in paid leave
on sick leave
inadequate work in present working
organization
the previous working organization has
gone bankrupted
3.3 When did such situation of working less than 35
hours a week begin?
Date:
3.4 What was your average monthly income in the three




How much income you earned during these two weeks?
(Including over time pay, part time income, subsidies
allowances but excluding housing allowances or nay
receive for out work) HK$
3.6 What was your average monthly income in the last
Quarter of 198 2? (1st Oct.- 31st Dec. 198 2?)
HK$
3.7 Do you contribute most to the expenses of this
household?
(0) no (1) yes
3.8 What are the total family income of your household
at present? (20th Feb.- 20th Mar. 1983)
HK$ (8) don t know
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